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DESIGN-BUILD SERVICES 

for 

~30 kW-AC ROOF TOP SOLAR PV SYSTEM 
 

City of Oxford 
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Oxford, Ohio 45056 

 

Response Due: 

May 29th, 2026 at 11 AM EST 

RFP to be submitted electronically in PDF format via email to 
RMurphy@CityOfOxford.org 
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Request for Proposals 
The City of Oxford, Ohio (“City”) is seeking qualified firms to provide design-build 
proposals for the design and construction of an approximately 30 kW-AC Solar 
PV System to be located at 922 Tollgate Drive, Oxford, OH 45056. Design-Builder 
shall be responsible for furnishing engineering and construction services for the 
satisfactory completion of the project. 

The cost of the work shall include all fees, materials, fixed equipment, labor and 
services necessary, including design and engineering, to provide the 
construction required by the contract. The selected firm must support the City in 
maximizing and applying for the Federal Investment Tax Credit (ITC), as well as 
maintain compliance with Foreign Entity of Concern Restrictions.  

 

Project Background 
The City is committed to carbon neutral energy by 2045. To meet this goal, the 
City is seeking qualified solar photovoltaic providers to design and build a ~30 
kW-AC, rooftop, behind the meter solar PV system at the City’s Senior Center 
located at 922 Tollgate Drive in Oxford, Ohio (“Project”). 

The City would prefer the system and inverters to be storage-ready, so that 
battery storage may be added in the future.   

The City intends to pursue the Investment Tax Credit (ITC) and comply with 
Foreign Entity of Concern (FEOC) restrictions. 

The Solar PV System must not interrupt center operations or damage any 
equipment. 

 

Project Goals 

The City expects solar to reduce the amount of purchased electricity, therefore 
reducing utility costs. 

 

Site Details 

Address: 922 Tollgate Drive, Oxford OH 45056 



Electric Utility: Duke Energy 

The building is owned by the City of Oxford and is home to Oxford Seniors, a 
local non-profit that provides a variety of services to Seniors in our community. 

The roof was replaced in 2019 and is in good condition. 

Aerial Imagery 

 

 



Electricity Use 

In 2025, the Senior Center used 59,439.88 kWh at a cost of $8,969.02. Electric bills 
are provided in Appendix A.  

Start Date End Date Usage kWh  Cost 
12/21/2024 1/23/2025             4,590.72   $        605.60  

1/24/2025 2/24/2025             4,816.80   $        613.18  
2/25/2025 3/24/2025             4,295.52   $        584.28  
3/25/2025 4/23/2025             4,413.28   $        737.87  
4/24/2025 5/22/2025             4,396.08   $        742.46  
5/23/2025 6/23/2025             5,249.44   $        815.16  
6/24/2025 7/24/2025             6,474.32   $        935.20  
7/25/2025 8/22/2025             6,233.28   $        906.23  
8/23/2025 9/23/2025             5,401.84   $        840.17  
9/24/2025 10/24/2025             5,108.00   $        786.48  

10/25/2025 11/21/2025             4,015.60   $        684.06  
11/22/2025 12/22/2025             4,445.00   $        718.33  

  2025 Total          59,439.88   $     8,969.02  
 

Optional Site Visit 

Respondents may attend an optional site visit on Wednesday, May 20th at 2pm 
ET. 

Minimum Qualifications 
Respondents must meet the following minimum qualifications to be considered: 

 

Previous Project Experience 

Respondents must demonstrate successful completion of at least two non-
residential rooftop PV projects within the last 3 years. Preferred experiences 
include projects at other municipal facilities and/or within the Duke Distribution 
Grid.  

 

Licensure and Prevailing Wage 

Respondents and any subcontractors must be licensed to do business within the 
State of Ohio and adhere to Ohio Prevailing Wage schedules. 



Financial Requirements and Insurance 

Respondents must have the ability to secure a construction performance bond 
and construction payment bond for hundred percent of the contract price. 
Respondents must have a minimum insurance of $1 million. 

 

Summary of Qualifications 
1. Two (2) non-residential rooftop systems in the last three (3) years Y/N 

1a. Preferred experience: 
• RT PV installation at municipal facilities 
• PV Installation in Duke Energy grid 

 
Y/N
Y/N 

2. Licensure and Federal Prevailing Wages Y/N 
3. Financial Requirements and Insurance Y/N 

  

Proposal Format 
Respondents must organize their proposal in the following order: 

Executive Summary 

 

Qualifications Statement 

Respondents must demonstrate successful completion of at least two (2) non-
residential rooftop PV projects within the last three (3) years. Preferred 
experiences include projects at other municipal facilities and/or within the Duke 
Distribution Grid. For each example, include: 

• Client Name and Current Contact Info 
• Project Location 
• Local Distribution Grid 
• Capacity (kW-AC and kW-DC) 
• Operational Date 
• Installed project cost ($/kW or $/kWh) 
• Brief narrative of each project 

The City of Oxford reserves the right to contact the provided references 
regarding the Respondent’s performance. 



Team Qualifications and Project Approach 

Provide the following information: 

• Organization name 
• Address, City, State, Zip Code 
• Names, Titles, Phone Numbers, Email Addresses, qualification, and 

experience of the key personnel proposed for the project 
• If the Respondent intends to sub-contract parts of the work, include the 

above information for all contemplated sub-contractors to the extent 
known at the time of submission or simply note sub-contract likely. 

Provide a brief narrative demonstrating your organization’s understanding of the 
scope of the project.  

Include a proposed schedule, stating your ability to begin the project before the 
July 3rd, 2026 deadline for ITC Safe Harbor or have the project placed in service 
by December 31, 2027.  

 

Direct Pay Compliance 

Provide information on how your organization will ensure compliance with FEOC 
restrictions. 

 

Technical Proposal 

Provide an overview of the proposed photovoltaic system. The system will be 
rooftop mounted, behind-the-meter system that is owned by the City. Include 
brief descriptions of the main components (at minimum modules, inverters, 
racking system) including manufacturer and warranty information. Respondents 
are encouraged to provide specification sheets for any proposed technologies 
as an appendix. 

The firm shall provide an Operation and Maintenance Manual and a Standard 
Operating Procedures Manual. 

 



Cost and Estimated Savings 

Please provide two cost estimates, one for a storage-ready system and one that 
is not. Provide: 

• Total project cost 
• Estimated tax credit amount 
• Price per kW-DC 
• Price per kWh 
• Estimated annual maintenance cost 
• Pay back period  
• Electric Savings for life span of system 

When estimating electric savings for the array, please use a 4% annual electric 
cost escalator. 

 

Evaluation Criteria 

Criteria Possible Points 
All Minimum Qualifications Met Y/N 
Past Performance and Preferred Project Experience 15 
Team Qualifications and Project Approach 5 
Direct Pay Compliance 10 
Technical Proposal 20 
Cost and Savings 50 
Total 100 

 

Submission Instructions 
Email proposals in PDF format to Reena Murphy, Sustainability Coordinator, at 
RMurphy@CityOfOxford.org no later than May 29th, 2026 at 11AM ET. No hard 
copy proposals will be received or considered. No late submissions will be 
accepted thereafter. 

All questions must be submitted in writing and should be submitted to Reena 
Murphy via email at RMurphy@CityOfOxford.org. Questions will be accepted 
until 72 hours prior to the proposal deadline. No answers will be given over the 



phone. Written answers, including any addenda to the request for proposals, will 
be forwarded to RFP holders and posted on the City of Oxford website. 

The City of Oxford shall not be liable for any costs incurred by the respondent in 
response to this RFP, or any costs incurred in connection with any discussions, 
correspondence or attendance at interviews or negotiation sessions. All 
materials submitted in response to this RFP shall become the property of the City 
of Oxford and may be returned only at the City of Oxford’s option. 

All materials received shall be considered public information and shall be open 
to public inspection. However, if there is material in a proposal that Respondent 
deems to be confidential or a trade secret, it should be clearly identified and 
marked confidential, and accompanied by a written explanation stating the 
basis of such claim. Any confidential material that is so designated shall be 
removed from the proposal prior to release of the proposal to the public if 
permitted by the laws of the State of Ohio, including, without limitation, Ohio 
Revised Code Section 149.43. 

 

RFP Timeline 

RFP release date: Friday, May 8th, 2026 

Optional Site Visit:  Wednesday, May 20th, 2026 at 2 PM ET 

Q&A period ends: Tuesday, May 26th, 2026 at 11AM  

Proposals due: Friday, May 29th, 2026 at 11AM 

 

General Terms & Conditions 
Prior to making the final responsive/non-responsive determination or scoring 
determination on any Proposal, the City of Oxford may, in its sole and complete 
discretion, waive mistakes, offer a respondent the opportunity to clarify its 
Technical Proposal, or request revisions to all proposals. The City may reject any 
or all proposals, waive technicalities, determine a successful proposal or 
proposals, or advertise a new RFP without liability to the City of Oxford. 

Any contract awarded shall be signed by the successful Respondent and 
returned within thirty (30) days after Respondent has received a Notice of 



Award and negotiated the contract for signature. No contract resulting from 
negotiations with Respondent or from the process set forth in this RFP shall be 
considered binding upon the City until execution of the contract by the 
Respondent and the City pursuant to its procurement policy. 

 

Nondiscrimination Commitment 

The City of Oxford in accordance with Title VI of the Civil Rights Act of 1964 and 
the related nondiscrimination statutes, hereby notifies all respondents that it will 
affirmatively ensure that any contract entered into pursuant to this 
advertisement, all respondents including disadvantaged business enterprises will 
be afforded full and fair opportunity to submit proposals in response to this 
invitation and will not be discriminated against on the grounds of race, color, 
national origin, sex, age, disability, low-income status, or limited English 
proficiency in consideration for an award. 

 

City Rights Reserved 

1. The CITY reserves the right to accept or reject all or portions of any 
response(s) to the RFP, to waive any informalities of the Request for 
Proposal(RFP) process, to re- advertise the RFP, to amend the terms of the RFP, 
to extend the dates provided herein, to suspend the procurement if the desired 
outcomes are not achieved, to award the contract to the most responsive and 
responsible respondent(s) as deemed in the best interest of the City, and/or 
proceed to provide the services otherwise as the City may determine, in its sole 
discretion, is in the best interest of the City. 

2. No reimbursements will be made by the City for any costs incurred in 
responding to this RFP, developing or submitting responses to the RFP, or 
attendance at a site inspection, prebid conference, or interviews. 

3. The City reserves the absolute right to conduct such investigations as it 
deems necessary to assist in the evaluation of any response to the RFP and to 
establish the experience, responsibility, reliability, references, reputation, business 
ethics, history, qualifications and financial ability of the respondent(s), proposed 
sub consultants, and independent consultants and suppliers. The purpose of 
such investigation is to satisfy the City that the respondent(s) have the 



experience, resources and commercial reputation necessary to perform the 
work and support any warranties in the prescribed manner and time. 

4. In the event the RFP responses are considered for an award, the City 
reserves the right to award the project to the Respondent that demonstrates the 
best ability to fulfill the requirements for performing the subject services. The 
successful Respondent will be chosen based on qualifications, evaluation of 
submittals, and a possible interview. The City reserves the right to conduct such 
discussions or negotiations with proposers or other entities, as it deems necessary 
to assist in the evaluation of any proposal, to secure maximum clarification and 
completeness of any proposal, and select the proposal that best meets the 
requirements of the City and the public interest. 

  



 

 

 

 

 

 

Appendix A: Electric Bills 

April 2024-2026 
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duke-energy.com
800.774.1202

9101 1797 1456

Your Energy Bill
Service address  Bill date

Account number

Apr 28, 2026

31 days
For service   Mar 24 - Apr 23CITY OF OXFORD

922 TOLLGATE DR

OXFORD OH 45056

Billing summary
 Previous Amount Due $748.52
      Payment Received Apr 14 -748.52
 Electric Delivery 399.37
 Dynegy Energy Services
      Electric Generation Supply 381.84
 Total Amount Due May 19 $781.21

Your usage snapshot
Electric usage history

kWh 2025 2026

0
809

1619
2428
3237
4046
4856
5665
6474
7284

Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr

Average temperature in degrees
55o 62o 74o 78o 71o 67o 56o 42o 34o 24o 32o 51o 62o

Current Month Apr 2025 12-Month Usage Avg Monthly Usage

Electric (kWh) 5,118 4,413 59,941 4,995

12-month usage based on most recent history

Thank you for your payment.

Know what's below. Call before you dig. Always call 811 before you 
dig, it's the law. Making this free call at least 48 hours before you 
dig gets utility lines marked and helps protect you from injury and 
expense. Call 811 or visit Ohio811.

Please return this portion with your payment.  Thank you for your business.

Account number

Mail your payment at least 7 days before the due date or 
pay instantly at duke-energy.com/billing. Late payments are 
subject to a 1.5% late charge.

Amount due                

$781.21
 by May 19

After May 19, the amount due 
will increase to $787.20.

Duke Energy Return Mail
PO Box 1090
Charlotte, NC 28201-1090

CITY OF OXFORD

88910117971456000220000000000000007812100000781215

9101 1797 1456

OXFORD, CITY OF
15 S COLLEGE AVE
OXFORD OH 45056-1754

Duke Energy Payment Processing
PO Box 1094

Charlotte, NC  28201-1094

Add here, to help others with a 
contribution to Share the Light

$_____________________ $_________________

Amount enclosed
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9101 1797 1456Account number duke-energy.com
800.774.1202

200074688117

We're here for you

Report an emergency
Electric/Gas outage            
               

  

Electric
Gas

duke-energy.com/outages
800.543.5599
800.634.4300

Convenient ways to pay your bill
Online
Automatically from your bank account
Speedpay (fee applies)

By mail payable to Duke Energy

In person

duke-energy.com/billing
duke-energy.com/autodraft
duke-energy.com/pay-now
800.544.6900
P.O. Box 1094
Charlotte, NC 28201-1094
duke-energy.com/location

Help managing your account (not applicable for all customers)

Register for free paperless billing
Home
Business

duke-energy.com/paperless
duke-energy.com/manage-home
duke-energy.com/manage-bus

Correspond with Duke Energy (not for payment)
P.O. Box 1327
Charlotte, NC 28201

General questions or concerns
Online
Home: Mon - Fri (7 a.m. to 7 p.m.)

Business: Mon - Fri (7 a.m. to 6 p.m.)
For hearing impaired TDD/TTY
International

duke-energy.com
800.544.6900
800.774.1202
711
1.407.629.1010

General utility information or commission assistance

Public Utilities Commission of Ohio (PUCO) 
 Call (8 a.m. to 5 p.m.)
 Online
 For hearing impaired TDD/TTY

800.686.7826
puco.ohio.gov
937.643.4600 or 711

Ohio Consumers' Counsel (OCC)
 Call (8:30 a.m. to 5:30 p.m.)
 Online

877.742.5622
occ.ohio.gov

Request the condensed or detailed bill format

Call (7a.m. to 7 p.m.) 800.544.6900

Important to know

Your next meter reading: May 21
Please be sure we can safely access your meter for 
actual readings. Don't worry if your digital meter 
flashes eights from time to time. That's a normal part 
of the energy measuring process.

Your service(s) may be disconnected if your 
payment is past due
If payment for your service(s) is past due, we may 
begin disconnection procedures. If your service is 
disconnected because of a missed payment, you 
must pay the amount specified in the Important 
Disconnect Information section on your bill, as well 
as, a reconnection fee, before your service will be 
reconnected. The reconnection fee is $10 for electric 
service that may be reconnected remotely, $90 for 
electric service that is not eligible to be reconnected 
remotely, and $70 for gas service.

Failure to pay may result in a return to our 
standard offer for generation
Failure to pay charges for a competitive retail service 
may result in cancellation of your contract with the 
respective retail electric supplier. You will then be 
returned to Duke Energy Ohio's standard offer for 
generation services.

When you pay by check
We may process the payment as a regular check or 
convert it into a one-time electronic check 
payment.

Customer Charge - The fixed monthly charge covers 
the cost of providing service to your location as 
well as maintaining customer records, billing and 
transactions affecting your account.

Delivery Charge - Charges for the operating expenses 
and delivering energy.

Generation Charge - Charges associated with the 
production of electricity.

Questions or complaints
If you have a question or complaint about your bill 
or service, please contact us via one of the contact 
options provided.

If your complaint is not resolved after contacting Duke 
Energy or if you need general utility information, 
please contact the Public Utilities Commission of 
Ohio (PUCO) or the Ohio Consumers' Counsel (OCC) 
via one of the contact options provided.

Choice Service ID
Once you have chosen a Certified Supplier to
provide your energy supply, share this information 
with them so they can sign you up.

Para nuestros clientes que hablan Español
Representantes bilingües están disponibles para 
asistirle de lunes a viernes de 7 a.m. - 7 p.m. Para 
obtener más información o reportar problemas con su 
servicio eléctrico, favor de llamar al 800.544.6900.
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9101 1797 1456Account number duke-energy.com
800.774.1202

Your usage snapshot - Continued
Choice Service ID

910117971456Z110313558
 Current electric usage for meter number 108088567
Actual reading on Apr 23 11149
Previous reading on Mar 24 - 11085

64

Multiplier x 80

Energy used 5,120.00 kWh

Usage Values

Measured kWh 5,117.840 kWh

Billed kWh 5,117.840 kWh

Billed On Peak kWh 2,077.120 kWh

Billed Off Peak kWh 3,040.720 kWh

Actual Demand-kW 26.560 kW

Billed Demand-kW 26.560 kW

Billed Demand-kW On Peak 24.640 kW

To better understand your bill, visit duke-energy.com/meters.

A kilowatt-hour (kWh) is a measure of the energy used by a 1,000- 
watt appliance in one hour. A 10-watt LED lightbulb would take 
100 hours to use 1 kWh.

Billing details - Electric
Billing Period - Mar 24 26 to Apr 23 26

Meter - 108088567

Duke Energy Delivery

Service Delivery

     Distribution-Customer Charge  $46.00

     Distribution-Demand Charge  

          26.560 kW @ $6.96780000  185.07

     Delivery Riders  168.06

Generation Riders  0.24

Total Current Charges  $399.37

Your current rate is Service at Secondary Distribution Voltage (DS).

For a complete listing of all Ohio rates and riders, visit duke-
energy.com/rates

Your Dynegy Energy Services account number is 
A0B1500000MVOF5EAG. If you have any questions about your 
electric supplier's service or charges, contact Dynegy Energy Services 
at 877.331.3045 or write to them at 6555 SIERRA RD, IRVING TX 
75039.

Energy generation charges were calculated by your electric supplier.

To obtain a comparison of available competitive electric 
supplier offers, visit the Ohio Electric Choice website at 
energychoice.ohio.gov.

Riders are costs the Public Utilities Commission of Ohio has 
approved to cover investments in improving the energy infrastructure 
or other additional expenses.

Billing details - Electric Supplier

Dynegy Energy Services

Mar 24 26  - Apr 23 26

GENERATION : 5117.84 KWH  @ $0.07461  $381.84

Total Electric Supplier  $381.84

Your Electric Supplier Charges of $381.84 were calculated by your 
Electric Supplier.

We appreciate your business. Visit our website for energy-saving 
tips.
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duke-energy.com
800.774.1202

9101 1797 1456

Your Energy Bill
Service address  Bill date

Account number

Mar 26, 2026

31 days
For service   Feb 21 - Mar 23CITY OF OXFORD

922 TOLLGATE DR

OXFORD OH 45056

Billing summary
 Previous Amount Due $707.23
      Payment Received Mar 09 -707.23
 Electric Delivery 396.81
 Dynegy Energy Services
      Electric Generation Supply 351.71
 Total Amount Due Apr 16 $748.52

Your usage snapshot
Electric usage history

kWh 2025 2026

0
809

1619
2428
3237
4046
4856
5665
6474
7284

Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar

Average temperature in degrees
48o 55o 62o 74o 78o 71o 67o 56o 42o 34o 24o 32o 52o

Current Month Mar 2025 12-Month Usage Avg Monthly Usage

Electric (kWh) 4,714 4,296 59,236 4,936

12-month usage based on most recent history

Thank you for your payment.

Important power line safety reminder. Stay away from power lines. 
Do not work near overhead lines. Always assume that downed lines 
are energized and dangerous. Report downed power lines to Duke 
Energy immediately by calling 1-800-543-5599.

Please return this portion with your payment.  Thank you for your business.

Account number

Mail your payment at least 7 days before the due date or 
pay instantly at duke-energy.com/billing. Late payments are 
subject to a 1.5% late charge.

Amount due                

$748.52
 by Apr 16

After Apr 16, the amount due 
will increase to $754.47.

Duke Energy Return Mail
PO Box 1090
Charlotte, NC 28201-1090

CITY OF OXFORD

88910117971456000220000000000000007485200000748522

9101 1797 1456

OXFORD, CITY OF
15 S COLLEGE AVE
OXFORD OH 45056-1754

Duke Energy Payment Processing
PO Box 1094

Charlotte, NC  28201-1094

Add here, to help others with a 
contribution to Share the Light

$_____________________ $_________________

Amount enclosed



Page 2 of 3

9101 1797 1456Account number duke-energy.com
800.774.1202

200034598068

We're here for you

Report an emergency
Electric/Gas outage            
               

  

Electric
Gas

duke-energy.com/outages
800.543.5599
800.634.4300

Convenient ways to pay your bill
Online
Automatically from your bank account
Speedpay (fee applies)

By mail payable to Duke Energy

In person

duke-energy.com/billing
duke-energy.com/autodraft
duke-energy.com/pay-now
800.544.6900
P.O. Box 1094
Charlotte, NC 28201-1094
duke-energy.com/location

Help managing your account (not applicable for all customers)

Register for free paperless billing
Home
Business

duke-energy.com/paperless
duke-energy.com/manage-home
duke-energy.com/manage-bus

Correspond with Duke Energy (not for payment)
P.O. Box 1327
Charlotte, NC 28201

General questions or concerns
Online
Home: Mon - Fri (7 a.m. to 7 p.m.)

Business: Mon - Fri (7 a.m. to 6 p.m.)
For hearing impaired TDD/TTY
International

duke-energy.com
800.544.6900
800.774.1202
711
1.407.629.1010

General utility information or commission assistance

Public Utilities Commission of Ohio (PUCO) 
 Call (8 a.m. to 5 p.m.)
 Online
 For hearing impaired TDD/TTY

800.686.7826
puco.ohio.gov
937.643.4600 or 711

Ohio Consumers' Counsel (OCC)
 Call (8:30 a.m. to 5:30 p.m.)
 Online

877.742.5622
occ.ohio.gov

Request the condensed or detailed bill format

Call (7a.m. to 7 p.m.) 800.544.6900

Important to know

Your next meter reading: Apr 23
Please be sure we can safely access your meter for 
actual readings. Don't worry if your digital meter 
flashes eights from time to time. That's a normal part 
of the energy measuring process.

Your service(s) may be disconnected if your 
payment is past due
If payment for your service(s) is past due, we may 
begin disconnection procedures. If your service is 
disconnected because of a missed payment, you 
must pay the amount specified in the Important 
Disconnect Information section on your bill, as well 
as, a reconnection fee, before your service will be 
reconnected. The reconnection fee is $10 for electric 
service that may be reconnected remotely, $90 for 
electric service that is not eligible to be reconnected 
remotely, and $70 for gas service.

Failure to pay may result in a return to our 
standard offer for generation
Failure to pay charges for a competitive retail service 
may result in cancellation of your contract with the 
respective retail electric supplier. You will then be 
returned to Duke Energy Ohio's standard offer for 
generation services.

When you pay by check
We may process the payment as a regular check or 
convert it into a one-time electronic check 
payment.

Customer Charge - The fixed monthly charge covers 
the cost of providing service to your location as 
well as maintaining customer records, billing and 
transactions affecting your account.

Delivery Charge - Charges for the operating expenses 
and delivering energy.

Generation Charge - Charges associated with the 
production of electricity.

Questions or complaints
If you have a question or complaint about your bill 
or service, please contact us via one of the contact 
options provided.

If your complaint is not resolved after contacting Duke 
Energy or if you need general utility information, 
please contact the Public Utilities Commission of 
Ohio (PUCO) or the Ohio Consumers' Counsel (OCC) 
via one of the contact options provided.

Choice Service ID
Once you have chosen a Certified Supplier to
provide your energy supply, share this information 
with them so they can sign you up.

Para nuestros clientes que hablan Español
Representantes bilingües están disponibles para 
asistirle de lunes a viernes de 7 a.m. - 7 p.m. Para 
obtener más información o reportar problemas con su 
servicio eléctrico, favor de llamar al 800.544.6900.
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9101 1797 1456Account number duke-energy.com
800.774.1202

Your usage snapshot - Continued
Choice Service ID

910117971456Z110313558
 Current electric usage for meter number 108088567
Actual reading on Mar 23 11085
Previous reading on Feb 21 - 11026

59

Multiplier x 80

Energy used 4,720.00 kWh

Usage Values

Measured kWh 4,714.000 kWh

Billed kWh 4,714.000 kWh

Billed On Peak kWh 1,817.040 kWh

Billed Off Peak kWh 2,896.960 kWh

Actual Demand-kW 24.000 kW

Billed Demand-kW 26.112 kW

Billed Demand-kW On Peak 24.000 kW

To better understand your bill, visit duke-energy.com/meters.

A kilowatt-hour (kWh) is a measure of the energy used by a 1,000- 
watt appliance in one hour. A 10-watt LED lightbulb would take 
100 hours to use 1 kWh.

Billing details - Electric
Billing Period - Feb 21 26 to Mar 23 26

Meter - 108088567

Duke Energy Delivery

Service Delivery

     Distribution-Customer Charge  $46.00

     Distribution-Demand Charge  

          26.112 kW @ $6.96780000  181.94

     Delivery Riders  168.63

Generation Riders  0.24

Total Current Charges  $396.81

Your current rate is Service at Secondary Distribution Voltage (DS).

For a complete listing of all Ohio rates and riders, visit duke-
energy.com/rates

Your Dynegy Energy Services account number is 
A0B1500000MVOF5EAG. If you have any questions about your 
electric supplier's service or charges, contact Dynegy Energy Services 
at 877.331.3045 or write to them at 6555 SIERRA RD, IRVING TX 
75039.

Energy generation charges were calculated by your electric supplier.

To obtain a comparison of available competitive electric 
supplier offers, visit the Ohio Electric Choice website at 
energychoice.ohio.gov.

Riders are costs the Public Utilities Commission of Ohio has 
approved to cover investments in improving the energy infrastructure 
or other additional expenses.

Billing details - Electric Supplier

Dynegy Energy Services

Feb 21 26  - Mar 23 26

GENERATION : 4714 KWH  @ $0.07461  $351.71

Total Electric Supplier  $351.71

Your Electric Supplier Charges of $351.71 were calculated by your 
Electric Supplier.

We appreciate your business. Visit our website for energy-saving 
tips.
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duke-energy.com
800.774.1202

9101 1797 1456

Your Energy Bill
Service address  Bill date

Account number

Feb 25, 2026

28 days
For service   Jan 24 - Feb 20CITY OF OXFORD

922 TOLLGATE DR

OXFORD OH 45056

Billing summary
 Previous Amount Due $742.41
      Payment Received Feb 05 -742.41
 Electric Delivery 393.86
 Dynegy Energy Services
      Electric Generation Supply 313.37
 Total Amount Due Mar 18 $707.23

Your usage snapshot
Electric usage history

kWh 2025 2026

0
809

1619
2428
3237
4046
4856
5665
6474
7284

Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb

Average temperature in degrees
33o 48o 55o 62o 74o 78o 71o 67o 56o 42o 34o 24o 25o

Current Month Feb 2025 12-Month Usage Avg Monthly Usage

Electric (kWh) 4,200 4,817 58,818 4,901

12-month usage based on most recent history

Thank you for your payment.

Please return this portion with your payment.  Thank you for your business.

Account number

Mail your payment at least 7 days before the due date or 
pay instantly at duke-energy.com/billing. Late payments are 
subject to a 1.5% late charge.

Amount due                

$707.23
 by Mar 18

After Mar 18, the amount due 
will increase to $713.14.

Duke Energy Return Mail
PO Box 1090
Charlotte, NC 28201-1090

CITY OF OXFORD

88910117971456000220000000000000007072300000707233

9101 1797 1456

OXFORD, CITY OF
15 S COLLEGE AVE
OXFORD OH 45056-1754

Duke Energy Payment Processing
PO Box 1094

Charlotte, NC  28201-1094

Add here, to help others with a 
contribution to Share the Light

$_____________________ $_________________

Amount enclosed
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9101 1797 1456Account number duke-energy.com
800.774.1202

200344516038

We're here for you

Report an emergency
Electric/Gas outage            
               

  

Electric
Gas

duke-energy.com/outages
800.543.5599
800.634.4300

Convenient ways to pay your bill
Online
Automatically from your bank account
Speedpay (fee applies)

By mail payable to Duke Energy

In person

duke-energy.com/billing
duke-energy.com/autodraft
duke-energy.com/pay-now
800.544.6900
P.O. Box 1094
Charlotte, NC 28201-1094
duke-energy.com/location

Help managing your account (not applicable for all customers)

Register for free paperless billing
Home
Business

duke-energy.com/paperless
duke-energy.com/manage-home
duke-energy.com/manage-bus

Correspond with Duke Energy (not for payment)
P.O. Box 1327
Charlotte, NC 28201

General questions or concerns
Online
Home: Mon - Fri (7 a.m. to 7 p.m.)

Business: Mon - Fri (7 a.m. to 6 p.m.)
For hearing impaired TDD/TTY
International

duke-energy.com
800.544.6900
800.774.1202
711
1.407.629.1010

General utility information or commission assistance

Public Utilities Commission of Ohio (PUCO) 
 Call (8 a.m. to 5 p.m.)
 Online
 For hearing impaired TDD/TTY

800.686.7826
puco.ohio.gov
937.643.4600 or 711

Ohio Consumers' Counsel (OCC)
 Call (8:30 a.m. to 5:30 p.m.)
 Online

877.742.5622
occ.ohio.gov

Request the condensed or detailed bill format

Call (7a.m. to 7 p.m.) 800.544.6900

Important to know

Your next meter reading: Mar 23
Please be sure we can safely access your meter for 
actual readings. Don't worry if your digital meter 
flashes eights from time to time. That's a normal part 
of the energy measuring process.

Your service(s) may be disconnected if your 
payment is past due
If payment for your service(s) is past due, we may 
begin disconnection procedures. If your service is 
disconnected because of a missed payment, you 
must pay the amount specified in the Important 
Disconnect Information section on your bill, as well 
as, a reconnection fee, before your service will be 
reconnected. The reconnection fee is $10 for electric 
service that may be reconnected remotely, $90 for 
electric service that is not eligible to be reconnected 
remotely, and $70 for gas service.

Failure to pay may result in a return to our 
standard offer for generation
Failure to pay charges for a competitive retail service 
may result in cancellation of your contract with the 
respective retail electric supplier. You will then be 
returned to Duke Energy Ohio's standard offer for 
generation services.

When you pay by check
We may process the payment as a regular check or 
convert it into a one-time electronic check 
payment.

Customer Charge - The fixed monthly charge covers 
the cost of providing service to your location as 
well as maintaining customer records, billing and 
transactions affecting your account.

Delivery Charge - Charges for the operating expenses 
and delivering energy.

Generation Charge - Charges associated with the 
production of electricity.

Questions or complaints
If you have a question or complaint about your bill 
or service, please contact us via one of the contact 
options provided.

If your complaint is not resolved after contacting Duke 
Energy or if you need general utility information, 
please contact the Public Utilities Commission of 
Ohio (PUCO) or the Ohio Consumers' Counsel (OCC) 
via one of the contact options provided.

Choice Service ID
Once you have chosen a Certified Supplier to
provide your energy supply, share this information 
with them so they can sign you up.

Para nuestros clientes que hablan Español
Representantes bilingües están disponibles para 
asistirle de lunes a viernes de 7 a.m. - 7 p.m. Para 
obtener más información o reportar problemas con su 
servicio eléctrico, favor de llamar al 800.544.6900.
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9101 1797 1456Account number duke-energy.com
800.774.1202

Your usage snapshot - Continued
Choice Service ID

910117971456Z110313558
 Current electric usage for meter number 108088567
Actual reading on Feb 20 11026
Previous reading on Jan 24 - 10974

52

Multiplier x 80

Energy used 4,160.00 kWh

Usage Values

Measured kWh 4,200.080 kWh

Billed kWh 4,200.080 kWh

Billed On Peak kWh 1,479.520 kWh

Billed Off Peak kWh 2,720.560 kWh

Actual Demand-kW 18.880 kW

Billed Demand-kW 26.112 kW

Billed Demand-kW On Peak 18.880 kW

To better understand your bill, visit duke-energy.com/meters.

A kilowatt-hour (kWh) is a measure of the energy used by a 1,000- 
watt appliance in one hour. A 10-watt LED lightbulb would take 
100 hours to use 1 kWh.

Billing details - Electric
Billing Period - Jan 24 26 to Feb 20 26

Meter - 108088567

Duke Energy Delivery

Service Delivery

     Distribution-Customer Charge  $46.00

     Distribution-Demand Charge  

          26.112 kW @ $6.96780000  181.94

     Delivery Riders  164.26

Generation Riders  1.66

Total Current Charges  $393.86

Your current rate is Service at Secondary Distribution Voltage (DS).

For a complete listing of all Ohio rates and riders, visit duke-
energy.com/rates

Your Dynegy Energy Services account number is 
A0B1500000MVOF5EAG. If you have any questions about your 
electric supplier's service or charges, contact Dynegy Energy Services 
at 877.331.3045 or write to them at 6555 SIERRA RD, IRVING TX 
75039.

Energy generation charges were calculated by your electric supplier.

To obtain a comparison of available competitive electric 
supplier offers, visit the Ohio Electric Choice website at 
energychoice.ohio.gov.

Riders are costs the Public Utilities Commission of Ohio has 
approved to cover investments in improving the energy infrastructure 
or other additional expenses.

Billing details - Electric Supplier

Dynegy Energy Services

Jan 24 26  - Feb 20 26

GENERATION : 4200.08 KWH  @ $0.07461  $313.37

Total Electric Supplier  $313.37

Your Electric Supplier Charges of $313.37 were calculated by your 
Electric Supplier.

We appreciate your business. Visit our website for energy-saving 
tips.
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duke-energy.com
800.774.1202

9101 1797 1456

Your Energy Bill
Service address  Bill date

Account number

Jan 28, 2026

32 days
For service   Dec 23 - Jan 23CITY OF OXFORD

922 TOLLGATE DR

OXFORD OH 45056

Billing summary
 Previous Amount Due $718.33
      Payment Received Jan 07 -718.33
 Electric Delivery 400.30
 Dynegy Energy Services
      Electric Generation Supply 342.11
 Total Amount Due Feb 18 $742.41

Your usage snapshot
Electric usage history

kWh 2025 2026

0
809

1619
2428
3237
4046
4856
5665
6474
7284

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan

Average temperature in degrees
25o 33o 48o 55o 62o 74o 78o 71o 67o 56o 42o 34o 34o

Current Month Jan 2025 12-Month Usage Avg Monthly Usage

Electric (kWh) 4,585 4,591 59,434 4,953

12-month usage based on most recent history

Thank you for your payment.

Please return this portion with your payment.  Thank you for your business.

Account number

Mail your payment at least 7 days before the due date or 
pay instantly at duke-energy.com/billing. Late payments are 
subject to a 1.5% late charge.

Amount due                

$742.41
 by Feb 18

After Feb 18, the amount due 
will increase to $748.41.

Duke Energy Return Mail
PO Box 1090
Charlotte, NC 28201-1090

CITY OF OXFORD

88910117971456000220000000000000007424100000742412

9101 1797 1456

OXFORD, CITY OF
15 S COLLEGE AVE
OXFORD OH 45056-1754

Duke Energy Payment Processing
PO Box 1094

Charlotte, NC  28201-1094

Add here, to help others with a 
contribution to Share the Light

$_____________________ $_________________

Amount enclosed



Page 2 of 3

9101 1797 1456Account number duke-energy.com
800.774.1202

200724421661

We're here for you

Report an emergency
Electric/Gas outage            
               

  

Electric
Gas

duke-energy.com/outages
800.543.5599
800.634.4300

Convenient ways to pay your bill
Online
Automatically from your bank account
Speedpay (fee applies)

By mail payable to Duke Energy

In person

duke-energy.com/billing
duke-energy.com/autodraft
duke-energy.com/pay-now
800.544.6900
P.O. Box 1094
Charlotte, NC 28201-1094
duke-energy.com/location

Help managing your account (not applicable for all customers)

Register for free paperless billing
Home
Business

duke-energy.com/paperless
duke-energy.com/manage-home
duke-energy.com/manage-bus

Correspond with Duke Energy (not for payment)
P.O. Box 1326
Charlotte, NC 28201

General questions or concerns
Online
Home: Mon - Fri (7 a.m. to 7 p.m.)

Business: Mon - Fri (7 a.m. to 6 p.m.)
For hearing impaired TDD/TTY
International

duke-energy.com
800.544.6900
800.774.1202
711
1.407.629.1010

General utility information or commission assistance

Public Utilities Commission of Ohio (PUCO) 
 Call (8 a.m. to 5 p.m.)
 Online
 For hearing impaired TDD/TTY

800.686.7826
puco.ohio.gov
937.643.4600 or 711

Ohio Consumers' Counsel (OCC)
 Call (8:30 a.m. to 5:30 p.m.)
 Online

877.742.5622
occ.ohio.gov

Request the condensed or detailed bill format

Call (7a.m. to 7 p.m.) 800.544.6900

Important to know

Your next meter reading: Feb 20
Please be sure we can safely access your meter for 
actual readings. Don't worry if your digital meter 
flashes eights from time to time. That's a normal part 
of the energy measuring process.

Your service(s) may be disconnected if your 
payment is past due
If payment for your service(s) is past due, we may 
begin disconnection procedures. If your service is 
disconnected because of a missed payment, you 
must pay the amount specified in the Important 
Disconnect Information section on your bill, as well 
as, a reconnection fee, before your service will be 
reconnected. The reconnection fee is $10 for electric 
service that may be reconnected remotely, $90 for 
electric service that is not eligible to be reconnected 
remotely, and $70 for gas service.

Failure to pay may result in a return to our 
standard offer for generation
Failure to pay charges for a competitive retail service 
may result in cancellation of your contract with the 
respective retail electric supplier. You will then be 
returned to Duke Energy Ohio's standard offer for 
generation services.

When you pay by check
We may process the payment as a regular check or 
convert it into a one-time electronic check 
payment.

Customer Charge - The fixed monthly charge covers 
the cost of providing service to your location as 
well as maintaining customer records, billing and 
transactions affecting your account.

Delivery Charge - Charges for the operating expenses 
and delivering energy.

Generation Charge - Charges associated with the 
production of electricity.

Questions or complaints
If you have a question or complaint about your bill 
or service, please contact us via one of the contact 
options provided.

If your complaint is not resolved after contacting Duke 
Energy or if you need general utility information, 
please contact the Public Utilities Commission of 
Ohio (PUCO) or the Ohio Consumers' Counsel (OCC) 
via one of the contact options provided.

Choice Service ID
Once you have chosen a Certified Supplier to
provide your energy supply, share this information 
with them so they can sign you up.

Para nuestros clientes que hablan Español
Representantes bilingües están disponibles para 
asistirle de lunes a viernes de 7 a.m. - 7 p.m. Para 
obtener más información o reportar problemas con su 
servicio eléctrico, favor de llamar al 800.544.6900.
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9101 1797 1456Account number duke-energy.com
800.774.1202

Your usage snapshot - Continued
Choice Service ID

910117971456Z110313558
 Current electric usage for meter number 108088567
Actual reading on Jan 23 10974
Previous reading on Dec 23 - 10917

57

Multiplier x 80

Energy used 4,560.00 kWh

Usage Values

Measured kWh 4,585.360 kWh

Billed kWh 4,585.360 kWh

Billed On Peak kWh 1,679.040 kWh

Billed Off Peak kWh 2,906.320 kWh

Actual Demand-kW 19.200 kW

Billed Demand-kW 26.112 kW

Billed Demand-kW On Peak 17.920 kW

To better understand your bill, visit duke-energy.com/meters.

A kilowatt-hour (kWh) is a measure of the energy used by a 1,000- 
watt appliance in one hour. A 10-watt LED lightbulb would take 
100 hours to use 1 kWh.

Billing details - Electric
Billing Period - Dec 23 25 to Jan 23 26

Meter - 108088567

Duke Energy Delivery

Service Delivery

     Distribution-Customer Charge  $46.00

     Distribution-Demand Charge  

          26.112 kW @ $6.96780000  181.94

     Delivery Riders  170.70

Generation Riders  1.66

Total Current Charges  $400.30

Your current rate is Service at Secondary Distribution Voltage (DS).

For a complete listing of all Ohio rates and riders, visit duke-
energy.com/rates

Your Dynegy Energy Services account number is 
A0B1500000MVOF5EAG. If you have any questions about your 
electric supplier's service or charges, contact Dynegy Energy Services 
at 877.331.3045 or write to them at 6555 SIERRA RD, IRVING TX 
75039.

Energy generation charges were calculated by your electric supplier.

To obtain a comparison of available competitive electric 
supplier offers, visit the Ohio Electric Choice website at 
energychoice.ohio.gov.

Riders are costs the Public Utilities Commission of Ohio has 
approved to cover investments in improving the energy infrastructure 
or other additional expenses.

Billing details - Electric Supplier

Dynegy Energy Services

Dec 23 25  - Jan 23 26

GENERATION : 4585.36 KWH  @ $0.07461  $342.11

Total Electric Supplier  $342.11

Your Electric Supplier Charges of $342.11 were calculated by your 
Electric Supplier.

We appreciate your business. Visit our website for energy-saving 
tips.
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duke-energy.com
800.774.1202

9101 1797 1456

Your Energy Bill
Service address  Bill date

Account number

Dec 29, 2025

31 days
For service   Nov 22 - Dec 22CITY OF OXFORD

922 TOLLGATE DR

OXFORD OH 45056

Billing summary
 Previous Amount Due $684.06
      Payment Received Dec 10 -684.06
 Electric Delivery 386.71
 Dynegy Energy Services
      Electric Generation Supply 331.62
 Total Amount Due Jan 20 $718.33

Your usage snapshot
Electric usage history

kWh 2024 2025

0
809

1619
2428
3237
4046
4856
5665
6474
7284

Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Average temperature in degrees
37o 25o 33o 48o 55o 62o 74o 78o 71o 67o 56o 42o 27o

Current Month Dec 2024 12-Month Usage Avg Monthly Usage

Electric (kWh) 4,445 4,303 59,440 4,953

12-month usage based on most recent history

Thank you for your payment.

Please return this portion with your payment.  Thank you for your business.

Account number

Mail your payment at least 7 days before the due date or 
pay instantly at duke-energy.com/billing. Late payments are 
subject to a 1.5% late charge.

Amount due                

$718.33
 by Jan 20

After Jan 20, the amount due 
will increase to $724.13.

Duke Energy Return Mail
PO Box 1090
Charlotte, NC 28201-1090

CITY OF OXFORD

88910117971456000220000000000000007183300000718335

9101 1797 1456

OXFORD, CITY OF
15 S COLLEGE AVE
OXFORD OH 45056-1754

Duke Energy Payment Processing
PO Box 1094

Charlotte, NC  28201-1094

Add here, to help others with a 
contribution to Share the Light

$_____________________ $_________________

Amount enclosed
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9101 1797 1456Account number duke-energy.com
800.774.1202

200094323497

We're here for you

Report an emergency
Electric/Gas outage            
               

  

Electric
Gas

duke-energy.com/outages
800.543.5599
800.634.4300

Convenient ways to pay your bill
Online
Automatically from your bank account
Speedpay (fee applies)

By mail payable to Duke Energy

In person

duke-energy.com/billing
duke-energy.com/autodraft
duke-energy.com/pay-now
800.544.6900
P.O. Box 1094
Charlotte, NC 28201-1094
duke-energy.com/location

Help managing your account (not applicable for all customers)

Register for free paperless billing
Home
Business

duke-energy.com/paperless
duke-energy.com/manage-home
duke-energy.com/manage-bus

Correspond with Duke Energy (not for payment)
P.O. Box 1326
Charlotte, NC 28201

General questions or concerns
Online
Home: Mon - Fri (7 a.m. to 7 p.m.)

Business: Mon - Fri (7 a.m. to 6 p.m.)
For hearing impaired TDD/TTY
International

duke-energy.com
800.544.6900
800.774.1202
711
1.407.629.1010

General utility information or commission assistance

Public Utilities Commission of Ohio (PUCO) 
 Call (8 a.m. to 5 p.m.)
 Online
 For hearing impaired TDD/TTY

800.686.7826
puco.ohio.gov
937.643.4600 or 711

Ohio Consumers' Counsel (OCC)
 Call (8:30 a.m. to 5:30 p.m.)
 Online

877.742.5622
occ.ohio.gov

Request the condensed or detailed bill format

Call (7a.m. to 7 p.m.) 800.544.6900

Important to know

Your next meter reading: Jan 23
Please be sure we can safely access your meter for 
actual readings. Don't worry if your digital meter 
flashes eights from time to time. That's a normal part 
of the energy measuring process.

Your service(s) may be disconnected if your 
payment is past due
If payment for your service(s) is past due, we may 
begin disconnection procedures. If your service is 
disconnected because of a missed payment, you 
must pay the amount specified in the Important 
Disconnect Information section on your bill, as well 
as, a reconnection fee, before your service will be 
reconnected. The reconnection fee is $10 for electric 
service that may be reconnected remotely, $90 for 
electric service that is not eligible to be reconnected 
remotely, and $70 for gas service.

Failure to pay may result in a return to our 
standard offer for generation
Failure to pay charges for a competitive retail service 
may result in cancellation of your contract with the 
respective retail electric supplier. You will then be 
returned to Duke Energy Ohio's standard offer for 
generation services.

When you pay by check
We may process the payment as a regular check or 
convert it into a one-time electronic check 
payment.

Customer Charge - The fixed monthly charge covers 
the cost of providing service to your location as 
well as maintaining customer records, billing and 
transactions affecting your account.

Delivery Charge - Charges for the operating expenses 
and delivering energy.

Generation Charge - Charges associated with the 
production of electricity.

Questions or complaints
If you have a question or complaint about your bill 
or service, please contact us via one of the contact 
options provided.

If your complaint is not resolved after contacting Duke 
Energy or if you need general utility information, 
please contact the Public Utilities Commission of 
Ohio (PUCO) or the Ohio Consumers' Counsel (OCC) 
via one of the contact options provided.

Choice Service ID
Once you have chosen a Certified Supplier to
provide your energy supply, share this information 
with them so they can sign you up.

Para nuestros clientes que hablan Español
Representantes bilingües están disponibles para 
asistirle de lunes a viernes de 7 a.m. - 7 p.m. Para 
obtener más información o reportar problemas con su 
servicio eléctrico, favor de llamar al 800.544.6900.
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9101 1797 1456Account number duke-energy.com
800.774.1202

Your usage snapshot - Continued
Choice Service ID

910117971456Z110313558
 Current electric usage for meter number 108088567
Actual reading on Dec 22 10917
Previous reading on Nov 22 - 10861

56

Multiplier x 80

Energy used 4,480.00 kWh

Usage Values

Measured kWh 4,444.720 kWh

Billed kWh 4,444.720 kWh

Billed On Peak kWh 1,500.720 kWh

Billed Off Peak kWh 2,944.000 kWh

Actual Demand-kW 18.560 kW

Billed Demand-kW 26.112 kW

Billed Demand-kW On Peak 17.920 kW

To better understand your bill, visit duke-energy.com/meters.

A kilowatt-hour (kWh) is a measure of the energy used by a 1,000- 
watt appliance in one hour. A 10-watt LED lightbulb would take 
100 hours to use 1 kWh.

Billing details - Electric
Billing Period - Nov 22 25 to Dec 22 25

Meter - 108088567

Duke Energy Delivery

Service Delivery

     Distribution-Customer Charge  $46.00

     Distribution-Demand Charge  

          26.112 kW @ $6.96780000  181.94

     Delivery Riders  157.11

Generation Riders  1.66

Total Current Charges  $386.71

Your current rate is Service at Secondary Distribution Voltage (DS).

For a complete listing of all Ohio rates and riders, visit duke-
energy.com/rates

Your Dynegy Energy Services account number is 
A0B1500000MVOF5EAG. If you have any questions about your 
electric supplier's service or charges, contact Dynegy Energy Services 
at 877.331.3045 or write to them at 6555 SIERRA RD, IRVING TX 
75039.

Energy generation charges were calculated by your electric supplier.

To obtain a comparison of available competitive electric 
supplier offers, visit the Ohio Electric Choice website at 
energychoice.ohio.gov.

Riders are costs the Public Utilities Commission of Ohio has 
approved to cover investments in improving the energy infrastructure 
or other additional expenses.

Billing details - Electric Supplier

Dynegy Energy Services

Nov 22 25  - Dec 22 25

GENERATION : 4444.72 KWH  @ $0.07461  $331.62

Total Electric Supplier  $331.62

Your Electric Supplier Charges of $331.62 were calculated by your 
Electric Supplier.

We appreciate your business. Visit our website for energy-saving 
tips.
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duke-energy.com
800.774.1202

9101 1797 1456

Your Energy Bill
Service address  Bill date

Account number

Nov 25, 2025

28 days
For service   Oct 25 - Nov 21CITY OF OXFORD

922 TOLLGATE DR

OXFORD OH 45056

Billing summary
 Previous Amount Due $786.48
      Payment Received Nov 18 -786.48
 Electric Delivery 384.46
 Dynegy Energy Services
      Electric Generation Supply 299.60
 Total Amount Due Dec 16 $684.06

Your usage snapshot
Electric usage history

kWh 2024 2025

0
809

1619
2428
3237
4046
4856
5665
6474
7284

Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov

Average temperature in degrees
49o 37o 25o 33o 48o 55o 62o 74o 78o 71o 67o 56o 44o

Current Month Nov 2024 12-Month Usage Avg Monthly Usage

Electric (kWh) 4,016 4,179 59,298 4,942

12-month usage based on most recent history

Thank you for your payment.

Please return this portion with your payment.  Thank you for your business.

Account number

Mail your payment at least 7 days before the due date or 
pay instantly at duke-energy.com/billing. Late payments are 
subject to a 1.5% late charge.

Amount due                

$684.06
 by Dec 16

After Dec 16, the amount due 
will increase to $689.83.

Duke Energy Return Mail
PO Box 1090
Charlotte, NC 28201-1090

CITY OF OXFORD

88910117971456000220000000000000006840600000684068

9101 1797 1456

OXFORD, CITY OF
15 S COLLEGE AVE
OXFORD OH 45056-1754

Duke Energy Payment Processing
PO Box 1094

Charlotte, NC  28201-1094

Add here, to help others with a 
contribution to Share the Light

$_____________________ $_________________

Amount enclosed
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9101 1797 1456Account number duke-energy.com
800.774.1202

200704241498

We're here for you

Report an emergency
Electric/Gas outage            
               

  

Electric
Gas

duke-energy.com/outages
800.543.5599
800.634.4300

Convenient ways to pay your bill
Online
Automatically from your bank account
Speedpay (fee applies)

By mail payable to Duke Energy

In person

duke-energy.com/billing
duke-energy.com/autodraft
duke-energy.com/pay-now
800.544.6900
P.O. Box 1094
Charlotte, NC 28201-1094
duke-energy.com/location

Help managing your account (not applicable for all customers)

Register for free paperless billing
Home
Business

duke-energy.com/paperless
duke-energy.com/manage-home
duke-energy.com/manage-bus

Correspond with Duke Energy (not for payment)
P.O. Box 1326
Charlotte, NC 28201

General questions or concerns
Online
Home: Mon - Fri (7 a.m. to 7 p.m.)

Business: Mon - Fri (7 a.m. to 6 p.m.)
For hearing impaired TDD/TTY
International

duke-energy.com
800.544.6900
800.774.1202
711
1.407.629.1010

General utility information or commission assistance

Public Utilities Commission of Ohio (PUCO) 
 Call (8 a.m. to 5 p.m.)
 Online
 For hearing impaired TDD/TTY

800.686.7826
puco.ohio.gov
937.643.4600 or 711

Ohio Consumers' Counsel (OCC)
 Call (8:30 a.m. to 5:30 p.m.)
 Online

877.742.5622
occ.ohio.gov

Request the condensed or detailed bill format

Call (7a.m. to 7 p.m.) 800.544.6900

Important to know

Your next meter reading: Dec 22
Please be sure we can safely access your meter for 
actual readings. Don't worry if your digital meter 
flashes eights from time to time. That's a normal part 
of the energy measuring process.

Your service(s) may be disconnected if your 
payment is past due
If payment for your service(s) is past due, we may 
begin disconnection procedures. If your service is 
disconnected because of a missed payment, you 
must pay the amount specified in the Important 
Disconnect Information section on your bill, as well 
as, a reconnection fee, before your service will be 
reconnected. The reconnection fee is $10 for electric 
service that may be reconnected remotely, $90 for 
electric service that is not eligible to be reconnected 
remotely, and $70 for gas service.

Failure to pay may result in a return to our 
standard offer for generation
Failure to pay charges for a competitive retail service 
may result in cancellation of your contract with the 
respective retail electric supplier. You will then be 
returned to Duke Energy Ohio's standard offer for 
generation services.

When you pay by check
We may process the payment as a regular check or 
convert it into a one-time electronic check 
payment.

Customer Charge - The fixed monthly charge covers 
the cost of providing service to your location as 
well as maintaining customer records, billing and 
transactions affecting your account.

Delivery Charge - Charges for the operating expenses 
and delivering energy.

Generation Charge - Charges associated with the 
production of electricity.

Questions or complaints
If you have a question or complaint about your bill 
or service, please contact us via one of the contact 
options provided.

If your complaint is not resolved after contacting Duke 
Energy or if you need general utility information, 
please contact the Public Utilities Commission of 
Ohio (PUCO) or the Ohio Consumers' Counsel (OCC) 
via one of the contact options provided.

Choice Service ID
Once you have chosen a Certified Supplier to
provide your energy supply, share this information 
with them so they can sign you up.

Para nuestros clientes que hablan Español
Representantes bilingües están disponibles para 
asistirle de lunes a viernes de 7 a.m. - 7 p.m. Para 
obtener más información o reportar problemas con su 
servicio eléctrico, favor de llamar al 800.544.6900.



Page 3 of 3

9101 1797 1456Account number duke-energy.com
800.774.1202

Your usage snapshot - Continued
Choice Service ID

910117971456Z110313558
 Current electric usage for meter number 108088567
Actual reading on Nov 21 10861
Previous reading on Oct 25 - 10811

50

Multiplier x 80

Energy used 4,000.00 kWh

Usage Values

Measured kWh 4,015.600 kWh

Billed kWh 4,015.600 kWh

Billed On Peak kWh 1,578.240 kWh

Billed Off Peak kWh 2,437.360 kWh

Actual Demand-kW 20.160 kW

Billed Demand-kW 26.112 kW

Billed Demand-kW On Peak 19.200 kW

To better understand your bill, visit duke-energy.com/meters.

A kilowatt-hour (kWh) is a measure of the energy used by a 1,000- 
watt appliance in one hour. A 10-watt LED lightbulb would take 
100 hours to use 1 kWh.

Billing details - Electric
Billing Period - Oct 25 25 to Nov 21 25  

Meter - 108088567  

Duke Energy Delivery  

Service Delivery  

     Distribution-Customer Charge  $46.00

     Distribution-Demand Charge  

          26.112 kW @ $6.96780000  181.94

     Delivery Riders  154.86

Generation Riders  1.66

Total Current Charges  $384.46

Your current rate is Service at Secondary Distribution Voltage (DS).

For a complete listing of all Ohio rates and riders, visit duke-
energy.com/rates

Your Dynegy Energy Services account number is 
A0B1500000MVOF5EAG. If you have any questions about your 
electric supplier's service or charges, contact Dynegy Energy Services 
at 877.331.3045 or write to them at 6555 SIERRA RD, IRVING TX 
75039.

Energy generation charges were calculated by your electric supplier.

To obtain a comparison of available competitive electric 
supplier offers, visit the Ohio Electric Choice website at 
energychoice.ohio.gov.

Riders are costs the Public Utilities Commission of Ohio has 
approved to cover investments in improving the energy infrastructure 
or other additional expenses.

Billing details - Electric Supplier

Dynegy Energy Services  

Oct 25 25  - Nov 21 25  

GENERATION : 4015.6 KWH  @ $0.07461  $299.60

Total Electric Supplier  $299.60

Your Electric Supplier Charges of $299.60 were calculated by your 
Electric Supplier.

We appreciate your business. Visit our website for energy-saving 
tips.
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duke-energy.com
800.774.1202

9101 1797 1456

Your Energy Bill
Service address  Bill date

Account number

Oct 30, 2025

31 days
For service   Sep 24 - Oct 24CITY OF OXFORD

922 TOLLGATE DR

OXFORD OH 45056

Billing summary
 Previous Amount Due $840.17
      Payment Received Oct 06 -840.17
 Electric Delivery 405.37
 Dynegy Energy Services
      Electric Generation Supply 381.11
 Total Amount Due Nov 20 $786.48

Your usage snapshot
Electric usage history

kWh 2024 2025

0
809

1619
2428
3237
4046
4856
5665
6474
7284

Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct

Average temperature in degrees
56o 49o 37o 25o 33o 48o 55o 62o 74o 78o 71o 67o 60o

Current Month Oct 2024 12-Month Usage Avg Monthly Usage

Electric (kWh) 5,108 5,412 59,461 4,955

12-month usage based on most recent history

Thank you for your payment.

Know what's below. Call before you dig. Always call 811 before you 
dig, it's the law. Making this free call at least two full working days 
before you dig gets utility lines marked and helps protect you from 
injury and expense. Call 811 or visit Call811.com.

To help us repair malfunctioning streetlights, quickly: 1. Visit duke-
energy.com/lightrepair 2. Provide us with the light's location and 
your contact information. 3. Specific addresses, landmarks and 
directions work best.

Please return this portion with your payment.  Thank you for your business.

Account number

Mail your payment at least 7 days before the due date or 
pay instantly at duke-energy.com/billing. Late payments are 
subject to a 1.5% late charge.

Amount due                

$786.48
 by Nov 20

After Nov 20, the amount due 
will increase to $792.56.

Duke Energy Return Mail
PO Box 1090
Charlotte, NC 28201-1090

CITY OF OXFORD

88910117971456000220000000000000007864800000786481

9101 1797 1456

OXFORD, CITY OF
15 S COLLEGE AVE
OXFORD OH 45056-1754

Duke Energy Payment Processing
PO Box 1094

Charlotte, NC  28201-1094

Add here, to help others with a 
contribution to Share the Light

$_____________________ $_________________

Amount enclosed
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9101 1797 1456Account number duke-energy.com
800.774.1202

200314166570

We're here for you

Report an emergency
Electric/Gas outage            
               

  

Electric
Gas

duke-energy.com/outages
800.543.5599
800.634.4300

Convenient ways to pay your bill
Online
Automatically from your bank account
Speedpay (fee applies)

By mail payable to Duke Energy

In person

duke-energy.com/billing
duke-energy.com/autodraft
duke-energy.com/pay-now
800.544.6900
P.O. Box 1094
Charlotte, NC 28201-1094
duke-energy.com/location

Help managing your account (not applicable for all customers)

Register for free paperless billing
Home
Business

duke-energy.com/paperless
duke-energy.com/manage-home
duke-energy.com/manage-bus

Correspond with Duke Energy (not for payment)
P.O. Box 1326
Charlotte, NC 28201

General questions or concerns
Online
Home: Mon - Fri (7 a.m. to 7 p.m.)

Business: Mon - Fri (7 a.m. to 6 p.m.)
For hearing impaired TDD/TTY
International

duke-energy.com
800.544.6900
800.774.1202
711
1.407.629.1010

General utility information or commission assistance

Public Utilities Commission of Ohio (PUCO) 
 Call (8 a.m. to 5 p.m.)
 Online
 For hearing impaired TDD/TTY

800.686.7826
puco.ohio.gov
937.643.4600 or 711

Ohio Consumers' Counsel (OCC)
 Call (8:30 a.m. to 5:30 p.m.)
 Online

877.742.5622
occ.ohio.gov

Request the condensed or detailed bill format

Call (7a.m. to 7 p.m.) 800.544.6900

Important to know

Your next meter reading: Nov 21
Please be sure we can safely access your meter for 
actual readings. Don't worry if your digital meter 
flashes eights from time to time. That's a normal part 
of the energy measuring process.

Your service(s) may be disconnected if your 
payment is past due
If payment for your service(s) is past due, we may 
begin disconnection procedures. If your service is 
disconnected because of a missed payment, you 
must pay the amount specified in the Important 
Disconnect Information section on your bill, as well 
as, a reconnection fee, before your service will be 
reconnected. The reconnection fee is $10 for electric 
service that may be reconnected remotely, $90 for 
electric service that is not eligible to be reconnected 
remotely, and $70 for gas service.

Failure to pay may result in a return to our 
standard offer for generation
Failure to pay charges for a competitive retail service 
may result in cancellation of your contract with the 
respective retail electric supplier. You will then be 
returned to Duke Energy Ohio's standard offer for 
generation services.

When you pay by check
We may process the payment as a regular check or 
convert it into a one-time electronic check 
payment.

Customer Charge - The fixed monthly charge covers 
the cost of providing service to your location as 
well as maintaining customer records, billing and 
transactions affecting your account.

Delivery Charge - Charges for the operating expenses 
and delivering energy.

Generation Charge - Charges associated with the 
production of electricity.

Questions or complaints
If you have a question or complaint about your bill 
or service, please contact us via one of the contact 
options provided.

If your complaint is not resolved after contacting Duke 
Energy or if you need general utility information, 
please contact the Public Utilities Commission of 
Ohio (PUCO) or the Ohio Consumers' Counsel (OCC) 
via one of the contact options provided.

Choice Service ID
Once you have chosen a Certified Supplier to
provide your energy supply, share this information 
with them so they can sign you up.

Para nuestros clientes que hablan Español
Representantes bilingües están disponibles para 
asistirle de lunes a viernes de 7 a.m. - 7 p.m. Para 
obtener más información o reportar problemas con su 
servicio eléctrico, favor de llamar al 800.544.6900.
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9101 1797 1456Account number duke-energy.com
800.774.1202

Your usage snapshot - Continued
Choice Service ID

910117971456Z110313558
 Current electric usage for meter number 108088567
Actual reading on Oct 24 10811
Previous reading on Sep 24 - 10747

64

Multiplier x 80

Energy used 5,120.00 kWh

Usage Values

Measured kWh 5,108.000 kWh

Billed kWh 5,108.000 kWh

Billed On Peak kWh 2,194.880 kWh

Billed Off Peak kWh 2,913.120 kWh

Actual Demand-kW 27.520 kW

Billed Demand-kW 27.520 kW

Billed Demand-kW On Peak 27.520 kW

To better understand your bill, visit duke-energy.com/meters.

A kilowatt-hour (kWh) is a measure of the energy used by a 1,000- 
watt appliance in one hour. A 10-watt LED lightbulb would take 
100 hours to use 1 kWh.

Billing details - Electric
Billing Period - Sep 24 25 to Oct 24 25  

Meter - 108088567  

Duke Energy Delivery  

Service Delivery  

     Distribution-Customer Charge  $46.00

     Distribution-Demand Charge  

          27.520 kW @ $6.96780000  191.75

     Delivery Riders  165.96

Generation Riders  1.66

Total Current Charges  $405.37

Your current rate is Service at Secondary Distribution Voltage (DS).

For a complete listing of all Ohio rates and riders, visit duke-
energy.com/rates

Your Dynegy Energy Services account number is 
A0B1500000MVOF5EAG. If you have any questions about your 
electric supplier's service or charges, contact Dynegy Energy Services 
at 877.331.3045 or write to them at 6555 SIERRA RD, IRVING TX 
75039.

Energy generation charges were calculated by your electric supplier.

To obtain a comparison of available competitive electric 
supplier offers, visit the Ohio Electric Choice website at 
energychoice.ohio.gov.

Riders are costs the Public Utilities Commission of Ohio has 
approved to cover investments in improving the energy infrastructure 
or other additional expenses.

Billing details - Electric Supplier

Dynegy Energy Services  

Sep 24 25  - Oct 24 25  

GENERATION : 5108 KWH  @ $0.07461  $381.11

Total Electric Supplier  $381.11

Your Electric Supplier Charges of $381.11 were calculated by your 
Electric Supplier.

We appreciate your business. Visit our website for energy-saving 
tips.
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duke-energy.com
800.774.1202

9101 1797 1456

Your Energy Bill
Service address  Bill date

Account number

Sep 26, 2025

32 days
For service   Aug 23 - Sep 23CITY OF OXFORD

922 TOLLGATE DR

OXFORD OH 45056

Billing summary
 Previous Amount Due $906.23
      Payment Received Sep 16 -906.23
 Electric Delivery 437.14
 Dynegy Energy Services
      Electric Generation Supply 403.03
 Total Amount Due Oct 17 $840.17

Your usage snapshot
Electric usage history

kWh 2024 2025

0
826

1653
2479
3305
4132
4958
5784
6611
7437

Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep

Average temperature in degrees
69o 56o 49o 37o 25o 33o 48o 55o 62o 74o 78o 71o 65o

Current Month Sep 2024 12-Month Usage Avg Monthly Usage

Electric (kWh) 5,402 6,611 59,765 4,980

12-month usage based on most recent history

Thank you for your payment.

Energy theft affects all of us - driving up energy costs and increasing 
the risk to public safety. You can help by reporting suspicious 
activity. Call 1-800-544-6900 or complete an energy theft form at 
duke-energy.com, under the customer service link.

Please return this portion with your payment.  Thank you for your business.

Account number

Mail your payment at least 7 days before the due date or 
pay instantly at duke-energy.com/billing. Late payments are 
subject to a 1.5% late charge.

Amount due                

$840.17
 by Oct 17

After Oct 17, the amount due 
will increase to $846.73.

Duke Energy Return Mail
PO Box 1090
Charlotte, NC 28201-1090

CITY OF OXFORD

88910117971456000220000000000000008401700000840174

9101 1797 1456

OXFORD, CITY OF
15 S COLLEGE AVE
OXFORD OH 45056-1754

Duke Energy Payment Processing
PO Box 1094

Charlotte, NC  28201-1094

Add here, to help others with a 
contribution to Share the Light

$_____________________ $_________________

Amount enclosed
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9101 1797 1456Account number duke-energy.com
800.774.1202

200064070576

We're here for you

Report an emergency
Electric/Gas outage            
               

  

Electric
Gas

duke-energy.com/outages
800.543.5599
800.634.4300

Convenient ways to pay your bill
Online
Automatically from your bank account
Speedpay (fee applies)

By mail payable to Duke Energy

In person

duke-energy.com/billing
duke-energy.com/autodraft
duke-energy.com/pay-now
800.544.6900
P.O. Box 1094
Charlotte, NC 28201-1094
duke-energy.com/location

Help managing your account (not applicable for all customers)

Register for free paperless billing
Home
Business

duke-energy.com/paperless
duke-energy.com/manage-home
duke-energy.com/manage-bus

Correspond with Duke Energy (not for payment)
P.O. Box 1326
Charlotte, NC 28201

General questions or concerns
Online
Home: Mon - Fri (7 a.m. to 7 p.m.)

Business: Mon - Fri (7 a.m. to 6 p.m.)
For hearing impaired TDD/TTY
International

duke-energy.com
800.544.6900
800.774.1202
711
1.407.629.1010

General utility information or commission assistance

Public Utilities Commission of Ohio (PUCO) 
 Call (8 a.m. to 5 p.m.)
 Online
 For hearing impaired TDD/TTY

800.686.7826
puco.ohio.gov
937.643.4600 or 711

Ohio Consumers' Counsel (OCC)
 Call (8:30 a.m. to 5:30 p.m.)
 Online

877.742.5622
occ.ohio.gov

Request the condensed or detailed bill format

Call (7a.m. to 7 p.m.) 800.544.6900

Important to know

Your next meter reading: Oct 24
Please be sure we can safely access your meter for 
actual readings. Don't worry if your digital meter 
flashes eights from time to time. That's a normal part 
of the energy measuring process.

Your service(s) may be disconnected if your 
payment is past due
If payment for your service(s) is past due, we may 
begin disconnection procedures. If your service is 
disconnected because of a missed payment, you 
must pay the amount specified in the Important 
Disconnect Information section on your bill, as well 
as, a reconnection fee, before your service will be 
reconnected. The reconnection fee is $10 for electric 
service that may be reconnected remotely, $90 for 
electric service that is not eligible to be reconnected 
remotely, and $70 for gas service.

Failure to pay may result in a return to our 
standard offer for generation
Failure to pay charges for a competitive retail service 
may result in cancellation of your contract with the 
respective retail electric supplier. You will then be 
returned to Duke Energy Ohio's standard offer for 
generation services.

When you pay by check
We may process the payment as a regular check or 
convert it into a one-time electronic check 
payment.

Customer Charge - The fixed monthly charge covers 
the cost of providing service to your location as 
well as maintaining customer records, billing and 
transactions affecting your account.

Delivery Charge - Charges for the operating expenses 
and delivering energy.

Generation Charge - Charges associated with the 
production of electricity.

Questions or complaints
If you have a question or complaint about your bill 
or service, please contact us via one of the contact 
options provided.

If your complaint is not resolved after contacting Duke 
Energy or if you need general utility information, 
please contact the Public Utilities Commission of 
Ohio (PUCO) or the Ohio Consumers' Counsel (OCC) 
via one of the contact options provided.

Choice Service ID
Once you have chosen a Certified Supplier to
provide your energy supply, share this information 
with them so they can sign you up.

Para nuestros clientes que hablan Español
Representantes bilingües están disponibles para 
asistirle de lunes a viernes de 7 a.m. - 7 p.m. Para 
obtener más información o reportar problemas con su 
servicio eléctrico, favor de llamar al 800.544.6900.



Page 3 of 3

9101 1797 1456Account number duke-energy.com
800.774.1202

Your usage snapshot - Continued
Choice Service ID

910117971456Z110313558
 Current electric usage for meter number 108088567
Actual reading on Sep 23 10747
Previous reading on Aug 23 - 10679

68

Multiplier x 80

Energy used 5,440.00 kWh

Usage Values

Measured kWh 5,401.840 kWh

Billed kWh 5,401.840 kWh

Billed On Peak kWh 2,545.360 kWh

Billed Off Peak kWh 2,856.480 kWh

Actual Demand-kW 30.720 kW

Billed Demand-kW 30.720 kW

Billed Demand-kW On Peak 30.720 kW

To better understand your bill, visit duke-energy.com/meters.

A kilowatt-hour (kWh) is a measure of the energy used by a 1,000- 
watt appliance in one hour. A 10-watt LED lightbulb would take 
100 hours to use 1 kWh.

Billing details - Electric
Billing Period - Aug 23 25 to Sep 23 25  

Meter - 108088567  

Duke Energy Delivery  

Service Delivery  

     Distribution-Customer Charge  $46.00

     Distribution-Demand Charge  

          30.720 kW @ $6.96780000  214.05

     Delivery Riders  175.43

Generation Riders  1.66

Total Current Charges  $437.14

Your current rate is Service at Secondary Distribution Voltage (DS).

For a complete listing of all Ohio rates and riders, visit duke-
energy.com/rates

Your Dynegy Energy Services account number is 
A0B1500000MVOF5EAG. If you have any questions about your 
electric supplier's service or charges, contact Dynegy Energy Services 
at 877.331.3045 or write to them at 6555 SIERRA RD, IRVING TX 
75039.

Energy generation charges were calculated by your electric supplier.

To obtain a comparison of available competitive electric 
supplier offers, visit the Ohio Electric Choice website at 
energychoice.ohio.gov.

Riders are costs the Public Utilities Commission of Ohio has 
approved to cover investments in improving the energy infrastructure 
or other additional expenses.

Billing details - Electric Supplier

Dynegy Energy Services  

Aug 23 25  - Sep 23 25  

GENERATION : 5401.84 KWH  @ $0.07461  $403.03

Total Electric Supplier  $403.03

Your Electric Supplier Charges of $403.03 were calculated by your 
Electric Supplier.

We appreciate your business. Visit our website for energy-saving 
tips.
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duke-energy.com
800.774.1202

9101 1797 1456

Your Energy Bill
Service address  Bill date

Account number

Aug 27, 2025

29 days
For service   Jul 25 - Aug 22CITY OF OXFORD

922 TOLLGATE DR

OXFORD OH 45056

Billing summary
 Previous Amount Due $935.20
      Payment Received Aug 18 -935.20
 Electric Delivery 441.16
 Dynegy Energy Services
      Electric Generation Supply 465.07
 Total Amount Due Sep 17 $906.23

Your usage snapshot
Electric usage history

kWh 2024 2025

0
842

1684
2526
3368
4210
5052
5894
6736
7578

Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug

Average temperature in degrees
74o 69o 56o 49o 37o 25o 33o 48o 55o 62o 74o 78o 75o

Current Month Aug 2024 12-Month Usage Avg Monthly Usage

Electric (kWh) 6,233 6,736 60,974 5,081

12-month usage based on most recent history

Thank you for your payment.

Please return this portion with your payment.  Thank you for your business.

Account number

Mail your payment at least 7 days before the due date or 
pay instantly at duke-energy.com/billing. Late payments are 
subject to a 1.5% late charge.

Amount due                

$906.23
 by Sep 17

After Sep 17, the amount due 
will increase to $912.85.

Duke Energy Return Mail
PO Box 1090
Charlotte, NC 28201-1090

CITY OF OXFORD

88910117971456000220000000000000009062300000906232

9101 1797 1456

OXFORD, CITY OF
15 S COLLEGE AVE
OXFORD OH 45056-1754

Duke Energy Payment Processing
PO Box 1094

Charlotte, NC  28201-1094

Add here, to help others with a 
contribution to Share the Light

$_____________________ $_________________

Amount enclosed



Page 2 of 3

9101 1797 1456Account number duke-energy.com
800.774.1202

200333983097

We're here for you

Report an emergency
Electric/Gas outage            
               

  

Electric
Gas

duke-energy.com/outages
800.543.5599
800.634.4300

Convenient ways to pay your bill
Online
Automatically from your bank account
Speedpay (fee applies)

By mail payable to Duke Energy

In person

duke-energy.com/billing
duke-energy.com/autodraft
duke-energy.com/pay-now
800.544.6900
P.O. Box 1094
Charlotte, NC 28201-1094
duke-energy.com/location

Help managing your account (not applicable for all customers)

Register for free paperless billing
Home
Business

duke-energy.com/paperless
duke-energy.com/manage-home
duke-energy.com/manage-bus

Correspond with Duke Energy (not for payment)
P.O. Box 1326
Charlotte, NC 28201

General questions or concerns
Online
Home: Mon - Fri (7 a.m. to 7 p.m.)

Business: Mon - Fri (7 a.m. to 6 p.m.)
For hearing impaired TDD/TTY
International

duke-energy.com
800.544.6900
800.774.1202
711
1.407.629.1010

General utility information or commission assistance

Public Utilities Commission of Ohio (PUCO) 
 Call (8 a.m. to 5 p.m.)
 Online
 For hearing impaired TDD/TTY

800.686.7826
puco.ohio.gov
937.643.4600 or 711

Ohio Consumers' Counsel (OCC)
 Call (8:30 a.m. to 5:30 p.m.)
 Online

877.742.5622
occ.ohio.gov

Request the condensed or detailed bill format

Call (7a.m. to 7 p.m.) 800.544.6900

Important to know

Your next meter reading: Sep 23
Please be sure we can safely access your meter for 
actual readings. Don't worry if your digital meter 
flashes eights from time to time. That's a normal part 
of the energy measuring process.

Your service(s) may be disconnected if your 
payment is past due
If payment for your service(s) is past due, we may 
begin disconnection procedures. If your service is 
disconnected because of a missed payment, you 
must pay the amount specified in the Important 
Disconnect Information section on your bill, as well 
as, a reconnection fee, before your service will be 
reconnected. The reconnection fee is $10 for electric 
service that may be reconnected remotely, $90 for 
electric service that is not eligible to be reconnected 
remotely, and $70 for gas service.

Failure to pay may result in a return to our 
standard offer for generation
Failure to pay charges for a competitive retail service 
may result in cancellation of your contract with the 
respective retail electric supplier. You will then be 
returned to Duke Energy Ohio's standard offer for 
generation services.

When you pay by check
We may process the payment as a regular check or 
convert it into a one-time electronic check 
payment.

Customer Charge - The fixed monthly charge covers 
the cost of providing service to your location as 
well as maintaining customer records, billing and 
transactions affecting your account.

Delivery Charge - Charges for the operating expenses 
and delivering energy.

Generation Charge - Charges associated with the 
production of electricity.

Questions or complaints
If you have a question or complaint about your bill 
or service, please contact us via one of the contact 
options provided.

If your complaint is not resolved after contacting Duke 
Energy or if you need general utility information, 
please contact the Public Utilities Commission of 
Ohio (PUCO) or the Ohio Consumers' Counsel (OCC) 
via one of the contact options provided.

Choice Service ID
Once you have chosen a Certified Supplier to
provide your energy supply, share this information 
with them so they can sign you up.

Para nuestros clientes que hablan Español
Representantes bilingües están disponibles para 
asistirle de lunes a viernes de 7 a.m. - 7 p.m. Para 
obtener más información o reportar problemas con su 
servicio eléctrico, favor de llamar al 800.544.6900.
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9101 1797 1456Account number duke-energy.com
800.774.1202

Your usage snapshot - Continued
Choice Service ID

910117971456Z110313558
 Current electric usage for meter number 108088567
Actual reading on Aug 22 10679
Previous reading on Jul 25 - 10602

77

Multiplier x 80

Energy used 6,160.00 kWh

Usage Values

Measured kWh 6,233.280 kWh

Billed kWh 6,233.280 kWh

Billed On Peak kWh 2,798.400 kWh

Billed Off Peak kWh 3,434.880 kWh

Actual Demand-kW 30.720 kW

Billed Demand-kW 30.720 kW

Billed Demand-kW On Peak 30.720 kW

To better understand your bill, visit duke-energy.com/meters.

A kilowatt-hour (kWh) is a measure of the energy used by a 1,000- 
watt appliance in one hour. A 10-watt LED lightbulb would take 
100 hours to use 1 kWh.

Billing details - Electric
Billing Period - Jul 25 25 to Aug 22 25  

Meter - 108088567  

Duke Energy Delivery  

Service Delivery  

     Distribution-Customer Charge  $46.00

     Distribution-Demand Charge  

          30.720 kW @ $6.96780000  214.05

     Delivery Riders  179.45

Generation Riders  1.66

Total Current Charges  $441.16

Your current rate is Service at Secondary Distribution Voltage (DS).

For a complete listing of all Ohio rates and riders, visit duke-
energy.com/rates

Your Dynegy Energy Services account number is 
A0B1500000MVOF5EAG. If you have any questions about your 
electric supplier's service or charges, contact Dynegy Energy Services 
at 877.331.3045 or write to them at 6555 SIERRA RD, IRVING TX 
75039.

Energy generation charges were calculated by your electric supplier.

To obtain a comparison of available competitive electric 
supplier offers, visit the Ohio Electric Choice website at 
energychoice.ohio.gov.

Riders are costs the Public Utilities Commission of Ohio has 
approved to cover investments in improving the energy infrastructure 
or other additional expenses.

Billing details - Electric Supplier

Dynegy Energy Services  

Jul 25 25  - Aug 22 25  

GENERATION : 6233.28 KWH  @ $0.07461  $465.07

Total Electric Supplier  $465.07

Your Electric Supplier Charges of $465.07 were calculated by your 
Electric Supplier.

We appreciate your business. Visit our website for energy-saving 
tips.
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duke-energy.com
800.774.1202

9101 1797 1456

Your Energy Bill
Service address  Bill date

Account number

Jul 29, 2025

31 days
For service   Jun 24 - Jul 24CITY OF OXFORD

922 TOLLGATE DR

OXFORD OH 45056

Billing summary
 Previous Amount Due $815.16
      Payment Received Jul 17 -815.16
 Electric Delivery 452.15
 Dynegy Energy Services
      Electric Generation Supply 483.05
 Total Amount Due Aug 19 $935.20

Your usage snapshot
Electric usage history

kWh 2024 2025

0
884

1769
2653
3537
4421
5306
6190
7074
7958

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul

Average temperature in degrees
75o 74o 69o 56o 49o 37o 25o 33o 48o 55o 62o 74o 78o

Current Month Jul 2024 12-Month Usage Avg Monthly Usage

Electric (kWh) 6,474 7,074 61,477 5,123

12-month usage based on most recent history

Thank you for your payment.

Please return this portion with your payment.  Thank you for your business.

Account number

Mail your payment at least 7 days before the due date or 
pay instantly at duke-energy.com/billing. Late payments are 
subject to a 1.5% late charge.

Amount due                

$935.20
 by Aug 19

After Aug 19, the amount due 
will increase to $941.98.

Duke Energy Return Mail
PO Box 1090
Charlotte, NC 28201-1090

CITY OF OXFORD

88910117971456000220000000000000009352000000935206

9101 1797 1456

OXFORD, CITY OF
15 S COLLEGE AVE
OXFORD OH 45056-1754

Duke Energy Payment Processing
PO Box 1094

Charlotte, NC  28201-1094

Add here, to help others with a 
contribution to Share the Light

$_____________________ $_________________

Amount enclosed
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9101 1797 1456Account number duke-energy.com
800.774.1202

200403899093

We're here for you

Report an emergency
Electric/Gas outage            
               

  

Electric
Gas

duke-energy.com/outages
800.543.5599
800.634.4300

Convenient ways to pay your bill
Online
Automatically from your bank account
Speedpay (fee applies)

By mail payable to Duke Energy

In person

duke-energy.com/billing
duke-energy.com/autodraft
duke-energy.com/pay-now
800.544.6900
P.O. Box 1094
Charlotte, NC 28201-1094
duke-energy.com/location

Help managing your account (not applicable for all customers)

Register for free paperless billing
Home
Business

duke-energy.com/paperless
duke-energy.com/manage-home
duke-energy.com/manage-bus

Correspond with Duke Energy (not for payment)
P.O. Box 1326
Charlotte, NC 28201

General questions or concerns
Online
Home: Mon - Fri (7 a.m. to 7 p.m.)

Business: Mon - Fri (7 a.m. to 6 p.m.)
For hearing impaired TDD/TTY
International

duke-energy.com
800.544.6900
800.774.1202
711
1.407.629.1010

General utility information or commission assistance

Public Utilities Commission of Ohio (PUCO) 
 Call (8 a.m. to 5 p.m.)
 Online
 For hearing impaired TDD/TTY

800.686.7826
puco.ohio.gov
937.643.4600 or 711

Ohio Consumers' Counsel (OCC)
 Call (8:30 a.m. to 5:30 p.m.)
 Online

877.742.5622
occ.ohio.gov

Request the condensed or detailed bill format

Call (7a.m. to 7 p.m.) 800.544.6900

Important to know

Your next meter reading: Aug 22
Please be sure we can safely access your meter for 
actual readings. Don't worry if your digital meter 
flashes eights from time to time. That's a normal part 
of the energy measuring process.

Your service(s) may be disconnected if your 
payment is past due
If payment for your service(s) is past due, we may 
begin disconnection procedures. If your service is 
disconnected because of a missed payment, you 
must pay the amount specified in the Important 
Disconnect Information section on your bill, as well 
as, a reconnection fee, before your service will be 
reconnected. The reconnection fee is $10 for electric 
service that may be reconnected remotely, $90 for 
electric service that is not eligible to be reconnected 
remotely, and $70 for gas service.

Failure to pay may result in a return to our 
standard offer for generation
Failure to pay charges for a competitive retail service 
may result in cancellation of your contract with the 
respective retail electric supplier. You will then be 
returned to Duke Energy Ohio's standard offer for 
generation services.

When you pay by check
We may process the payment as a regular check or 
convert it into a one-time electronic check 
payment.

Customer Charge - The fixed monthly charge covers 
the cost of providing service to your location as 
well as maintaining customer records, billing and 
transactions affecting your account.

Delivery Charge - Charges for the operating expenses 
and delivering energy.

Generation Charge - Charges associated with the 
production of electricity.

Questions or complaints
If you have a question or complaint about your bill 
or service, please contact us via one of the contact 
options provided.

If your complaint is not resolved after contacting Duke 
Energy or if you need general utility information, 
please contact the Public Utilities Commission of 
Ohio (PUCO) or the Ohio Consumers' Counsel (OCC) 
via one of the contact options provided.

Choice Service ID
Once you have chosen a Certified Supplier to
provide your energy supply, share this information 
with them so they can sign you up.

Para nuestros clientes que hablan Español
Representantes bilingües están disponibles para 
asistirle de lunes a viernes de 7 a.m. - 7 p.m. Para 
obtener más información o reportar problemas con su 
servicio eléctrico, favor de llamar al 800.544.6900.
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9101 1797 1456Account number duke-energy.com
800.774.1202

Your usage snapshot - Continued
Choice Service ID

910117971456Z110313558
 Current electric usage for meter number 108088567
Actual reading on Jul 24 10602
Previous reading on Jun 24 - 10521

81

Multiplier x 80

Energy used 6,480.00 kWh

Usage Values

Measured kWh 6,474.320 kWh

Billed kWh 6,474.320 kWh

Billed On Peak kWh 2,948.800 kWh

Billed Off Peak kWh 3,525.520 kWh

Actual Demand-kW 30.720 kW

Billed Demand-kW 30.720 kW

Billed Demand-kW On Peak 30.720 kW

To better understand your bill, visit duke-energy.com/meters.

Billing details - Electric
Billing Period - Jun 24 25 to Jul 24 25  

Meter - 108088567  

Duke Energy Delivery  

Service Delivery  

     Distribution-Customer Charge  $46.00

     Distribution-Demand Charge  

          30.720 kW @ $6.96780000  214.05

     Delivery Riders  190.44

Generation Riders  1.66

Total Current Charges  $452.15

Your current rate is Service at Secondary Distribution Voltage (DS).

For a complete listing of all Ohio rates and riders, visit duke-
energy.com/rates

Your Dynegy Energy Services account number is 
A0B1500000MVOF5EAG. If you have any questions about your 
electric supplier's service or charges, contact Dynegy Energy Services 
at 877.331.3045 or write to them at 6555 SIERRA RD, IRVING TX 
75039.

Energy generation charges were calculated by your electric supplier.

To obtain a comparison of available competitive electric 
supplier offers, visit the Ohio Electric Choice website at 
energychoice.ohio.gov.

Riders are costs the Public Utilities Commission of Ohio has 
approved to cover investments in improving the energy infrastructure 
or other additional expenses.

Billing details - Electric Supplier

Dynegy Energy Services  

Jun 24 25  - Jul 24 25  

GENERATION : 6474.32 KWH  @ $0.07461  $483.05

Total Electric Supplier  $483.05

Your Electric Supplier Charges of $483.05 were calculated by your 
Electric Supplier.

We appreciate your business. Visit our website for energy-saving 
tips.
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duke-energy.com
800.774.1202

9101 1797 1456

Your Energy Bill
Service address  Bill date

Account number

Jun 26, 2025

32 days
For service   May 23 - Jun 23CITY OF OXFORD

922 TOLLGATE DR

OXFORD OH 45056

Billing summary
 Previous Amount Due $742.46
      Payment Received Jun 13 -742.46
 Electric Delivery 423.50
 Dynegy Energy Services
      Electric Generation Supply 391.66
 Total Amount Due Jul 17 $815.16

Your usage snapshot
Electric usage history

kWh 2024 2025

0
884

1769
2653
3537
4421
5306
6190
7074
7958

Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

Average temperature in degrees
74o 75o 74o 69o 56o 49o 37o 25o 33o 48o 55o 62o 71o

Current Month Jun 2024 12-Month Usage Avg Monthly Usage

Electric (kWh) 5,249 5,773 62,077 5,173

12-month usage based on most recent history

Thank you for your payment.

Energy theft affects all of us - driving up energy costs and increasing 
the risk to public safety. You can help by reporting suspicious 
activity. Call 1-800-544-6900 or complete an energy theft form at 
duke-energy.com, under the customer service link.

Please return this portion with your payment.  Thank you for your business.

Account number

Mail your payment at least 7 days before the due date or 
pay instantly at duke-energy.com/billing. Late payments are 
subject to a 1.5% late charge.

Amount due                

$815.16
 by Jul 17

After Jul 17, the amount due 
will increase to $821.51.

Duke Energy Return Mail
PO Box 1090
Charlotte, NC 28201-1090

CITY OF OXFORD

88910117971456000220000000000000008151600000815166

9101 1797 1456

OXFORD, CITY OF
15 S COLLEGE AVE
OXFORD OH 45056-1754

Duke Energy Payment Processing
PO Box 1094

Charlotte, NC  28201-1094

Add here, to help others with a 
contribution to Share the Light

$_____________________ $_________________

Amount enclosed
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9101 1797 1456Account number duke-energy.com
800.774.1202

200163812982

We're here for you

Report an emergency
Electric/Gas outage            
               

  

Electric
Gas

duke-energy.com/outages
800.543.5599
800.634.4300

Convenient ways to pay your bill
Online
Automatically from your bank account
Speedpay (fee applies)

By mail payable to Duke Energy

In person

duke-energy.com/billing
duke-energy.com/autodraft
duke-energy.com/pay-now
800.544.6900
P.O. Box 1094
Charlotte, NC 28201-1094
duke-energy.com/location

Help managing your account (not applicable for all customers)

Register for free paperless billing
Home
Business

duke-energy.com/paperless
duke-energy.com/manage-home
duke-energy.com/manage-bus

Correspond with Duke Energy (not for payment)
P.O. Box 1326
Charlotte, NC 28201

General questions or concerns
Online
Home: Mon - Fri (7 a.m. to 7 p.m.)

Business: Mon - Fri (7 a.m. to 6 p.m.)
For hearing impaired TDD/TTY
International

duke-energy.com
800.544.6900
800.774.1202
711
1.407.629.1010

General utility information or commission assistance

Public Utilities Commission of Ohio (PUCO) 
 Call (8 a.m. to 5 p.m.)
 Online
 For hearing impaired TDD/TTY

800.686.7826
puco.ohio.gov
937.643.4600 or 711

Ohio Consumers' Counsel (OCC)
 Call (8:30 a.m. to 5:30 p.m.)
 Online

877.742.5622
occ.ohio.gov

Request the condensed or detailed bill format

Call (7a.m. to 7 p.m.) 800.544.6900

Important to know

Your next meter reading: Jul 24
Please be sure we can safely access your meter for 
actual readings. Don't worry if your digital meter 
flashes eights from time to time. That's a normal part 
of the energy measuring process.

Your service(s) may be disconnected if your 
payment is past due
If payment for your service(s) is past due, we may 
begin disconnection procedures. If your service is 
disconnected because of a missed payment, you 
must pay the amount specified in the Important 
Disconnect Information section on your bill, as well 
as, a reconnection fee, before your service will be 
reconnected. The reconnection fee is $10 for electric 
service that may be reconnected remotely, $90 for 
electric service that is not eligible to be reconnected 
remotely, and $70 for gas service.

Failure to pay may result in a return to our 
standard offer for generation
Failure to pay charges for a competitive retail service 
may result in cancellation of your contract with the 
respective retail electric supplier. You will then be 
returned to Duke Energy Ohio's standard offer for 
generation services.

When you pay by check
We may process the payment as a regular check or 
convert it into a one-time electronic check 
payment.

Customer Charge - The fixed monthly charge covers 
the cost of providing service to your location as 
well as maintaining customer records, billing and 
transactions affecting your account.

Delivery Charge - Charges for the operating expenses 
and delivering energy.

Generation Charge - Charges associated with the 
production of electricity.

Questions or complaints
If you have a question or complaint about your bill 
or service, please contact us via one of the contact 
options provided.

If your complaint is not resolved after contacting Duke 
Energy or if you need general utility information, 
please contact the Public Utilities Commission of 
Ohio (PUCO) or the Ohio Consumers' Counsel (OCC) 
via one of the contact options provided.

Choice Service ID
Once you have chosen a Certified Supplier to
provide your energy supply, share this information 
with them so they can sign you up.

Para nuestros clientes que hablan Español
Representantes bilingües están disponibles para 
asistirle de lunes a viernes de 7 a.m. - 7 p.m. Para 
obtener más información o reportar problemas con su 
servicio eléctrico, favor de llamar al 800.544.6900.
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9101 1797 1456Account number duke-energy.com
800.774.1202

Your usage snapshot - Continued
Choice Service ID

910117971456Z110313558
 Current electric usage for meter number 108088567
Actual reading on Jun 23 10521
Previous reading on May 23 - 10455

66

Multiplier x 80

Energy used 5,280.00 kWh

Usage Values

Measured kWh 5,249.440 kWh

Billed kWh 5,249.440 kWh

Billed On Peak kWh 2,309.040 kWh

Billed Off Peak kWh 2,940.400 kWh

Actual Demand-kW 27.200 kW

Billed Demand-kW 28.560 kW

Billed Demand-kW On Peak 27.200 kW

To better understand your bill, visit duke-energy.com/meters.

Billing details - Electric
Billing Period - May 23 25 to Jun 23 25  

Meter - 108088567  

Duke Energy Delivery  

Service Delivery  

     Distribution-Customer Charge  $46.00

     Distribution-Demand Charge  

          28.560 kW @ $6.96780000  199.00

     Delivery Riders  176.84

Generation Riders  1.66

Total Current Charges  $423.50

Your current rate is Service at Secondary Distribution Voltage (DS).

For a complete listing of all Ohio rates and riders, visit duke-
energy.com/rates

Your Dynegy Energy Services account number is 
A0B1500000MVOF5EAG. If you have any questions about your 
electric supplier's service or charges, contact Dynegy Energy Services 
at 877.331.3045 or write to them at 6555 SIERRA RD, IRVING TX 
75039.

Energy generation charges were calculated by your electric supplier.

To obtain a comparison of available competitive electric 
supplier offers, visit the Ohio Electric Choice website at 
energychoice.ohio.gov.

Riders are costs the Public Utilities Commission of Ohio has 
approved to cover investments in improving the energy infrastructure 
or other additional expenses.

Billing details - Electric Supplier

Dynegy Energy Services  

May 23 25  - Jun 23 25  

GENERATION : 5249.44 KWH  @ $0.07461  $391.66

Total Electric Supplier  $391.66

Your Electric Supplier Charges of $391.66 were calculated by your 
Electric Supplier.

We appreciate your business. Visit our website for energy-saving 
tips.
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duke-energy.com
800.774.1202

9101 1797 1456

Your Energy Bill
Service address  Bill date

Account number

May 28, 2025

29 days
For service   Apr 24 - May 22CITY OF OXFORD

922 TOLLGATE DR

OXFORD OH 45056

Billing summary
 Previous Amount Due $737.87
      Payment Received May 08 -737.87
 Electric Delivery 414.47
 Dynegy Energy Services
      Electric Generation Supply 327.99
 Total Amount Due Jun 18 $742.46

Your usage snapshot
Electric usage history

kWh 2024 2025

0
884

1769
2653
3537
4421
5306
6190
7074
7958

May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May

Average temperature in degrees
68o 74o 75o 74o 69o 56o 49o 37o 25o 33o 48o 55o 63o

Current Month May 2024 12-Month Usage Avg Monthly Usage

Electric (kWh) 4,396 5,460 62,600 5,217

12-month usage based on most recent history

Thank you for your payment.

Please return this portion with your payment.  Thank you for your business.

Account number

Mail your payment at least 7 days before the due date or 
pay instantly at duke-energy.com/billing. Late payments are 
subject to a 1.5% late charge.

Amount due                

$742.46
 by Jun 18

After Jun 18, the amount due 
will increase to $748.68.

Duke Energy Return Mail
PO Box 1090
Charlotte, NC 28201-1090

CITY OF OXFORD

88910117971456000220000000000000007424600000742467

9101 1797 1456

OXFORD, CITY OF
15 S COLLEGE AVE
OXFORD OH 45056-1754

Duke Energy Payment Processing
PO Box 1094

Charlotte, NC  28201-1094

Add here, to help others with a 
contribution to Share the Light

$_____________________ $_________________

Amount enclosed
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9101 1797 1456Account number duke-energy.com
800.774.1202

200553728848

We're here for you

Report an emergency
Electric/Gas outage            
               

  

Electric
Gas

duke-energy.com/outages
800.543.5599
800.634.4300

Convenient ways to pay your bill
Online
Automatically from your bank account
Speedpay (fee applies)

By mail payable to Duke Energy

In person

duke-energy.com/billing
duke-energy.com/autodraft
duke-energy.com/pay-now
800.544.6900
P.O. Box 1094
Charlotte, NC 28201-1094
duke-energy.com/location

Help managing your account (not applicable for all customers)

Register for free paperless billing
Home
Business

duke-energy.com/paperless
duke-energy.com/manage-home
duke-energy.com/manage-bus

Correspond with Duke Energy (not for payment)
P.O. Box 1326
Charlotte, NC 28201

General questions or concerns
Online
Home: Mon - Fri (7 a.m. to 7 p.m.)

Business: Mon - Fri (7 a.m. to 6 p.m.)
For hearing impaired TDD/TTY
International

duke-energy.com
800.544.6900
800.774.1202
711
1.407.629.1010

General utility information or commission assistance

Public Utilities Commission of Ohio (PUCO) 
 Call (8 a.m. to 5 p.m.)
 Online
 For hearing impaired TDD/TTY

800.686.7826
puco.ohio.gov
937.643.4600 or 711

Ohio Consumers' Counsel (OCC)
 Call (8:30 a.m. to 5:30 p.m.)
 Online

877.742.5622
occ.ohio.gov

Request the condensed or detailed bill format

Call (7a.m. to 7 p.m.) 800.544.6900

Important to know

Your next meter reading: Jun 23
Please be sure we can safely access your meter for 
actual readings. Don't worry if your digital meter 
flashes eights from time to time. That's a normal part 
of the energy measuring process.

Your service(s) may be disconnected if your 
payment is past due
If payment for your service(s) is past due, we may 
begin disconnection procedures. If your service is 
disconnected because of a missed payment, you 
must pay the amount specified in the Important 
Disconnect Information section on your bill, as well 
as, a reconnection fee, before your service will be 
reconnected. The reconnection fee is $10 for electric 
service that may be reconnected remotely, $90 for 
electric service that is not eligible to be reconnected 
remotely, and $70 for gas service.

Failure to pay may result in a return to our 
standard offer for generation
Failure to pay charges for a competitive retail service 
may result in cancellation of your contract with the 
respective retail electric supplier. You will then be 
returned to Duke Energy Ohio's standard offer for 
generation services.

When you pay by check
We may process the payment as a regular check or 
convert it into a one-time electronic check 
payment.

Customer Charge - The fixed monthly charge covers 
the cost of providing service to your location as 
well as maintaining customer records, billing and 
transactions affecting your account.

Delivery Charge - Charges for the operating expenses 
and delivering energy.

Generation Charge - Charges associated with the 
production of electricity.

Questions or complaints
If you have a question or complaint about your bill 
or service, please contact us via one of the contact 
options provided.

If your complaint is not resolved after contacting Duke 
Energy or if you need general utility information, 
please contact the Public Utilities Commission of 
Ohio (PUCO) or the Ohio Consumers' Counsel (OCC) 
via one of the contact options provided.

Choice Service ID
Once you have chosen a Certified Supplier to
provide your energy supply, share this information 
with them so they can sign you up.

Para nuestros clientes que hablan Español
Representantes bilingües están disponibles para 
asistirle de lunes a viernes de 7 a.m. - 7 p.m. Para 
obtener más información o reportar problemas con su 
servicio eléctrico, favor de llamar al 800.544.6900.
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9101 1797 1456Account number duke-energy.com
800.774.1202

Your usage snapshot - Continued
Choice Service ID

910117971456Z110313558
 Current electric usage for meter number 108088567
Actual reading on May 22 10455
Previous reading on Apr 24 - 10400

55

Multiplier x 80

Energy used 4,400.00 kWh

Usage Values

Measured kWh 4,396.080 kWh

Billed kWh 4,396.080 kWh

Billed On Peak kWh 1,936.800 kWh

Billed Off Peak kWh 2,459.280 kWh

Actual Demand-kW 26.560 kW

Billed Demand-kW 28.560 kW

Billed Demand-kW On Peak 26.560 kW

To better understand your bill, visit duke-energy.com/meters.

Billing details - Electric
Billing Period - Apr 24 25 to May 22 25  

Meter - 108088567  

Duke Energy Delivery  

Service Delivery  

     Distribution-Customer Charge  $46.00

     Distribution-Demand Charge  

          28.560 kW @ $6.96780000  199.00

     Delivery Riders  167.81

Generation Riders  1.66

Total Current Charges  $414.47

Your current rate is Service at Secondary Distribution Voltage (DS).

For a complete listing of all Ohio rates and riders, visit duke-
energy.com/rates

Your Dynegy Energy Services account number is 
A0B1500000MVOF5EAG. If you have any questions about your 
electric supplier's service or charges, contact Dynegy Energy Services 
at 877.331.3045 or write to them at 6555 SIERRA RD, IRVING TX 
75039.

Energy generation charges were calculated by your electric supplier.

To obtain a comparison of available competitive electric 
supplier offers, visit the Ohio Electric Choice website at 
energychoice.ohio.gov.

Riders are costs the Public Utilities Commission of Ohio has 
approved to cover investments in improving the energy infrastructure 
or other additional expenses.

Billing details - Electric Supplier

Dynegy Energy Services  

Apr 24 25  - May 22 25  

GENERATION : 4396.08 KWH  @ $0.07461  $327.99

Total Electric Supplier  $327.99

Your Electric Supplier Charges of $327.99 were calculated by your 
Electric Supplier.

We appreciate your business. Visit our website for energy-saving 
tips.
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duke-energy.com
800.774.1202

9101 1797 1456

Your Energy Bill
Service address  Bill date

Account number

Apr 28, 2025

30 days
For service   Mar 25 - Apr 23CITY OF OXFORD

922 TOLLGATE DR

OXFORD OH 45056

Billing summary
 Previous Amount Due $584.28
      Payment Received Apr 21 -584.28
 Electric Delivery 408.60
 Dynegy Energy Services
      Electric Generation Supply 329.27
 Total Amount Due May 19 $737.87

Your usage snapshot
Electric usage history

kWh 2024 2025

0
884

1769
2653
3537
4421
5306
6190
7074
7958

Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr

Average temperature in degrees
58o 68o 74o 75o 74o 69o 56o 49o 37o 25o 33o 48o 50o

Current Month Apr 2024 12-Month Usage Avg Monthly Usage

Electric (kWh) 4,413 5,023 63,665 5,305

12-month usage based on most recent history

Thank you for your payment.

Know what's below. Call before you dig. Always call 811 before you 
dig, it's the law. Making this free call at least 48 hours before you 
dig gets utility lines marked and helps protect you from injury and 
expense. Call 811 or visit Ohio811 or oups.org

Please return this portion with your payment.  Thank you for your business.

Account number

Mail your payment at least 7 days before the due date or 
pay instantly at duke-energy.com/billing. Late payments are 
subject to a 1.5% late charge.

Amount due                

$737.87
 by May 19

After May 19, the amount due 
will increase to $744.00.

Duke Energy Return Mail
PO Box 1090
Charlotte, NC 28201-1090

CITY OF OXFORD

88910117971456000220000000000000007378700000737875

9101 1797 1456

OXFORD, CITY OF
15 S COLLEGE AVE
OXFORD OH 45056-1754

Duke Energy Payment Processing
PO Box 1094

Charlotte, NC  28201-1094

Add here, to help others with a 
contribution to Share the Light

$_____________________ $_________________

Amount enclosed
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9101 1797 1456Account number duke-energy.com
800.774.1202

200983631745

We're here for you

Report an emergency
Electric/Gas outage            
               

  

Electric
Gas

duke-energy.com/outages
800.543.5599
800.634.4300

Convenient ways to pay your bill
Online
Automatically from your bank account
Speedpay (fee applies)

By mail payable to Duke Energy

In person

duke-energy.com/billing
duke-energy.com/autodraft
duke-energy.com/pay-now
800.544.6900
P.O. Box 1094
Charlotte, NC 28201-1094
duke-energy.com/location

Help managing your account (not applicable for all customers)

Register for free paperless billing
Home
Business

duke-energy.com/paperless
duke-energy.com/manage-home
duke-energy.com/manage-bus

Correspond with Duke Energy (not for payment)
P.O. Box 1326
Charlotte, NC 28201

General questions or concerns
Online
Home: Mon - Fri (7 a.m. to 7 p.m.)

Business: Mon - Fri (7 a.m. to 6 p.m.)
For hearing impaired TDD/TTY
International

duke-energy.com
800.544.6900
800.774.1202
711
1.407.629.1010

General utility information or commission assistance

Public Utilities Commission of Ohio (PUCO) 
 Call (8 a.m. to 5 p.m.)
 Online
 For hearing impaired TDD/TTY

800.686.7826
puco.ohio.gov
937.643.4600 or 711

Ohio Consumers' Counsel (OCC)
 Call (8:30 a.m. to 5:30 p.m.)
 Online

877.742.5622
occ.ohio.gov

Request the condensed or detailed bill format

Call (7a.m. to 7 p.m.) 800.544.6900

Important to know

Your next meter reading: May 22
Please be sure we can safely access your meter for 
actual readings. Don't worry if your digital meter 
flashes eights from time to time. That's a normal part 
of the energy measuring process.

Your service(s) may be disconnected if your 
payment is past due
If payment for your service(s) is past due, we may 
begin disconnection procedures. If your service is 
disconnected because of a missed payment, you 
must pay the amount specified in the Important 
Disconnect Information section on your bill, as well 
as, a reconnection fee, before your service will be 
reconnected. The reconnection fee is $10 for electric 
service that may be reconnected remotely, $90 for 
electric service that is not eligible to be reconnected 
remotely, and $70 for gas service.

Failure to pay may result in a return to our 
standard offer for generation
Failure to pay charges for a competitive retail service 
may result in cancellation of your contract with the 
respective retail electric supplier. You will then be 
returned to Duke Energy Ohio's standard offer for 
generation services.

When you pay by check
We may process the payment as a regular check or 
convert it into a one-time electronic check 
payment.

Customer Charge - The fixed monthly charge covers 
the cost of providing service to your location as 
well as maintaining customer records, billing and 
transactions affecting your account.

Delivery Charge - Charges for the operating expenses 
and delivering energy.

Generation Charge - Charges associated with the 
production of electricity.

Questions or complaints
If you have a question or complaint about your bill 
or service, please contact us via one of the contact 
options provided.

If your complaint is not resolved after contacting Duke 
Energy or if you need general utility information, 
please contact the Public Utilities Commission of 
Ohio (PUCO) or the Ohio Consumers' Counsel (OCC) 
via one of the contact options provided.

Choice Service ID
Once you have chosen a Certified Supplier to
provide your energy supply, share this information 
with them so they can sign you up.

Para nuestros clientes que hablan Español
Representantes bilingües están disponibles para 
asistirle de lunes a viernes de 7 a.m. - 7 p.m. Para 
obtener más información o reportar problemas con su 
servicio eléctrico, favor de llamar al 800.544.6900.
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9101 1797 1456Account number duke-energy.com
800.774.1202

Your usage snapshot - Continued
Choice Service ID

910117971456Z110313558
 Current electric usage for meter number 108088567
Actual reading on Apr 23 10400
Previous reading on Mar 25 - 10345

55

Multiplier x 80

Energy used 4,400.00 kWh

Usage Values

Measured kWh 4,413.280 kWh

Billed kWh 4,413.280 kWh

Billed On Peak kWh 1,735.760 kWh

Billed Off Peak kWh 2,677.520 kWh

Actual Demand-kW 24.640 kW

Billed Demand-kW 28.560 kW

Billed Demand-kW On Peak 20.800 kW

To better understand your bill, visit duke-energy.com/meters.

Billing details - Electric
Billing Period - Mar 25 25 to Apr 23 25  

Meter - 108088567  

Duke Energy Delivery  

Service Delivery  

     Distribution-Customer Charge  $46.00

     Distribution-Demand Charge  

          28.560 kW @ $6.96780000  199.00

     Delivery Riders  161.94

Generation Riders  1.66

Total Current Charges  $408.60

Your current rate is Service at Secondary Distribution Voltage (DS).

For a complete listing of all Ohio rates and riders, visit duke-
energy.com/rates

Your Dynegy Energy Services account number is 
A0B1500000MVOF5EAG. If you have any questions about your 
electric supplier's service or charges, contact Dynegy Energy Services 
at 877.331.3045 or write to them at 6555 SIERRA RD, IRVING TX 
75039.

Energy generation charges were calculated by your electric supplier.

To obtain a comparison of available competitive electric 
supplier offers, visit the Ohio Electric Choice website at 
energychoice.ohio.gov.

Riders are costs the Public Utilities Commission of Ohio has 
approved to cover investments in improving the energy infrastructure 
or other additional expenses.

Billing details - Electric Supplier

Dynegy Energy Services  

Mar 25 25  - Apr 23 25  

GENERATION : 4413.28 KWH  @ $0.07461  $329.27

Total Electric Supplier  $329.27

Your Electric Supplier Charges of $329.27 were calculated by your 
Electric Supplier.

We appreciate your business. Visit our website for energy-saving 
tips. @@@Rate: 0.07461000 Effective Date: 03/01/2025 Term: 
25
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duke-energy.com
800.774.1202

9101 1797 1456

Your Energy Bill
Service address  Bill date

Account number

Mar 28, 2025

28 days
For service   Feb 25 - Mar 24CITY OF OXFORD

922 TOLLGATE DR

OXFORD OH 45056

Billing summary
 Previous Amount Due $613.18
      Payment Received Mar 19 -613.18
 Electric Delivery 401.29
 Dynegy Energy Services
      Electric Generation Supply 182.99
 Total Amount Due Apr 21 $584.28

Your usage snapshot
Electric usage history

kWh 2024 2025

0
884

1769
2653
3537
4421
5306
6190
7074
7958

Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar

Average temperature in degrees
48o 58o 68o 74o 75o 74o 69o 56o 49o 37o 25o 33o 46o

Current Month Mar 2024 12-Month Usage Avg Monthly Usage

Electric (kWh) 4,296 4,575 64,274 5,356

12-month usage based on most recent history

Thank you for your payment.

Important power line safety reminder. Stay away from power lines. 
Do not work near overhead lines. Always assume that downed lines 
are energized and dangerous. Report downed power lines to Duke 
Energy immediately by calling 1-800-543-5599.

Please return this portion with your payment.  Thank you for your business.

Account number

Mail your payment at least 7 days before the due date or 
pay instantly at duke-energy.com/billing. Late payments are 
subject to a 1.5% late charge.

Amount due                

$584.28
 by Apr 21

After Apr 21, the amount due 
will increase to $590.30.

Duke Energy Return Mail
PO Box 1090
Charlotte, NC 28201-1090

CITY OF OXFORD

88910117971456000220000000000000005842800000584281

9101 1797 1456

OXFORD, CITY OF
15 S COLLEGE AVE
OXFORD OH 45056-1754

Duke Energy Payment Processing
PO Box 1094

Charlotte, NC  28201-1094

Add here, to help others with a 
contribution to Share the Light

$_____________________ $_________________

Amount enclosed
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9101 1797 1456Account number duke-energy.com
800.774.1202

200853552744

We're here for you

Report an emergency
Electric/Gas outage            
               

  

Electric
Gas

duke-energy.com/outages
800.543.5599
800.634.4300

Convenient ways to pay your bill
Online
Automatically from your bank account
Speedpay (fee applies)

By mail payable to Duke Energy

In person

duke-energy.com/billing
duke-energy.com/autodraft
duke-energy.com/pay-now
800.544.6900
P.O. Box 1094
Charlotte, NC 28201-1094
duke-energy.com/location

Help managing your account (not applicable for all customers)

Register for free paperless billing
Home
Business

duke-energy.com/paperless
duke-energy.com/manage-home
duke-energy.com/manage-bus

Correspond with Duke Energy (not for payment)
P.O. Box 1326
Charlotte, NC 28201

General questions or concerns
Online
Home: Mon - Fri (7 a.m. to 7 p.m.)

Business: Mon - Fri (7 a.m. to 6 p.m.)
For hearing impaired TDD/TTY
International

duke-energy.com
800.544.6900
800.774.1202
711
1.407.629.1010

General utility information or commission assistance

Public Utilities Commission of Ohio (PUCO) 
 Call (8 a.m. to 5 p.m.)
 Online
 For hearing impaired TDD/TTY

800.686.7826
puco.ohio.gov
937.643.4600 or 711

Ohio Consumers' Counsel (OCC)
 Call (8:30 a.m. to 5:30 p.m.)
 Online

877.742.5622
occ.ohio.gov

Request the condensed or detailed bill format

Call (7a.m. to 7 p.m.) 800.544.6900

Important to know

Your next meter reading: Apr 23
Please be sure we can safely access your meter for 
actual readings. Don't worry if your digital meter 
flashes eights from time to time. That's a normal part 
of the energy measuring process.

Your service(s) may be disconnected if your 
payment is past due
If payment for your service(s) is past due, we may 
begin disconnection procedures. If your service is 
disconnected because of a missed payment, you 
must pay the amount specified in the Important 
Disconnect Information section on your bill, as well 
as, a reconnection fee, before your service will be 
reconnected. The reconnection fee is $10 for electric 
service that may be reconnected remotely, $90 for 
electric service that is not eligible to be reconnected 
remotely, and $70 for gas service.

Failure to pay may result in a return to our 
standard offer for generation
Failure to pay charges for a competitive retail service 
may result in cancellation of your contract with the 
respective retail electric supplier. You will then be 
returned to Duke Energy Ohio's standard offer for 
generation services.

When you pay by check
We may process the payment as a regular check or 
convert it into a one-time electronic check 
payment.

Customer Charge - The fixed monthly charge covers 
the cost of providing service to your location as 
well as maintaining customer records, billing and 
transactions affecting your account.

Delivery Charge - Charges for the operating expenses 
and delivering energy.

Generation Charge - Charges associated with the 
production of electricity.

Questions or complaints
If you have a question or complaint about your bill 
or service, please contact us via one of the contact 
options provided.

If your complaint is not resolved after contacting Duke 
Energy or if you need general utility information, 
please contact the Public Utilities Commission of 
Ohio (PUCO) or the Ohio Consumers' Counsel (OCC) 
via one of the contact options provided.

Choice Service ID
Once you have chosen a Certified Supplier to
provide your energy supply, share this information 
with them so they can sign you up.

Para nuestros clientes que hablan Español
Representantes bilingües están disponibles para 
asistirle de lunes a viernes de 7 a.m. - 7 p.m. Para 
obtener más información o reportar problemas con su 
servicio eléctrico, favor de llamar al 800.544.6900.
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9101 1797 1456Account number duke-energy.com
800.774.1202

Your usage snapshot - Continued
Choice Service ID

910117971456Z110313558
 Current electric usage for meter number 108088567
Actual reading on Mar 24 10345
Previous reading on Feb 25 - 10291

54

Multiplier x 80

Energy used 4,320.00 kWh

Usage Values

Measured kWh 4,295.520 kWh

Billed kWh 4,295.520 kWh

Billed On Peak kWh 1,770.640 kWh

Billed Off Peak kWh 2,524.880 kWh

Actual Demand-kW 24.960 kW

Billed Demand-kW 28.560 kW

Billed Demand-kW On Peak 24.960 kW

To better understand your bill, visit duke-energy.com/meters.

Billing details - Electric
Billing Period - Feb 25 25 to Mar 24 25  

Meter - 108088567  

Duke Energy Delivery  

Service Delivery  

     Distribution-Customer Charge  $46.00

     Distribution-Demand Charge  

          28.560 kW @ $6.96780000  199.00

     Delivery Riders  154.63

Generation Riders  1.66

Total Current Charges  $401.29

Your current rate is Service at Secondary Distribution Voltage (DS).

For a complete listing of all Ohio rates and riders, visit duke-
energy.com/rates

Your Dynegy Energy Services account number is 
A0B1500000MVOF5EAG. If you have any questions about your 
electric supplier's service or charges, contact Dynegy Energy Services 
at 877.331.3045 or write to them at 6555 SIERRA RD, IRVING TX 
75039.

Energy generation charges were calculated by your electric supplier.

To obtain a comparison of available competitive electric 
supplier offers, visit the Ohio Electric Choice website at 
energychoice.ohio.gov.

Riders are costs the Public Utilities Commission of Ohio has 
approved to cover investments in improving the energy infrastructure 
or other additional expenses.

Billing details - Electric Supplier

Dynegy Energy Services  

Feb 25 25  - Mar 24 25  

GENERATION : 4295.52 KWH  @ $0.0426  $182.99

Total Electric Supplier  $182.99

Your Electric Supplier Charges of $182.99 were calculated by your 
Electric Supplier.

We appreciate your business. Visit our website for energy-saving 
tips.
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duke-energy.com
800.774.1202

9101 1797 1456

Your Energy Bill
Service address  Bill date

Account number

Feb 27, 2025

32 days
For service   Jan 24 - Feb 24CITY OF OXFORD

922 TOLLGATE DR

OXFORD OH 45056

Billing summary
 Previous Amount Due $605.60
      Payment Received Feb 14 -605.60
 Electric Delivery 407.98
 Dynegy Energy Services
      Electric Generation Supply 205.20
 Total Amount Due Mar 20 $613.18

Your usage snapshot
Electric usage history

kWh 2024 2025

0
884

1769
2653
3537
4421
5306
6190
7074
7958

Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb

Average temperature in degrees
41o 48o 58o 68o 74o 75o 74o 69o 56o 49o 37o 25o 35o

Current Month Feb 2024 12-Month Usage Avg Monthly Usage

Electric (kWh) 4,817 4,541 64,554 5,379

12-month usage based on most recent history

Thank you for your payment.

Please return this portion with your payment.  Thank you for your business.

Account number

Mail your payment at least 7 days before the due date or 
pay instantly at duke-energy.com/billing. Late payments are 
subject to a 1.5% late charge.

Amount due                

$613.18
 by Mar 20

After Mar 20, the amount due 
will increase to $619.30.

Duke Energy Return Mail
PO Box 1090
Charlotte, NC 28201-1090

CITY OF OXFORD

88910117971456000220000000000000006131800000613182

9101 1797 1456

OXFORD, CITY OF
15 S COLLEGE AVE
OXFORD OH 45056-1754

Duke Energy Payment Processing
PO Box 1094

Charlotte, NC  28201-1094

Add here, to help others with a 
contribution to Share the Light

$_____________________ $_________________

Amount enclosed
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9101 1797 1456Account number duke-energy.com
800.774.1202

200793454837

We're here for you

Report an emergency
Electric/Gas outage            
               

  

Electric
Gas

duke-energy.com/outages
800.543.5599
800.634.4300

Convenient ways to pay your bill
Online
Automatically from your bank account
Speedpay (fee applies)

By mail payable to Duke Energy

In person

duke-energy.com/billing
duke-energy.com/autodraft
duke-energy.com/pay-now
800.544.6900
P.O. Box 1094
Charlotte, NC 28201-1094
duke-energy.com/location

Help managing your account (not applicable for all customers)

Register for free paperless billing
Home
Business

duke-energy.com/paperless
duke-energy.com/manage-home
duke-energy.com/manage-bus

Correspond with Duke Energy (not for payment)
P.O. Box 1326
Charlotte, NC 28201

General questions or concerns
Online
Home: Mon - Fri (7 a.m. to 7 p.m.)

Business: Mon - Fri (7 a.m. to 6 p.m.)
For hearing impaired TDD/TTY
International

duke-energy.com
800.544.6900
800.774.1202
711
1.407.629.1010

General utility information or commission assistance

Public Utilities Commission of Ohio (PUCO) 
 Call (8 a.m. to 5 p.m.)
 Online
 For hearing impaired TDD/TTY

800.686.7826
puco.ohio.gov
937.643.4600 or 711

Ohio Consumers' Counsel (OCC)
 Call (8:30 a.m. to 5:30 p.m.)
 Online

877.742.5622
occ.ohio.gov

Request the condensed or detailed bill format

Call (7a.m. to 7 p.m.) 800.544.6900

Important to know

Your next meter reading: Mar 24
Please be sure we can safely access your meter for 
actual readings. Don't worry if your digital meter 
flashes eights from time to time. That's a normal part 
of the energy measuring process.

Your service(s) may be disconnected if your 
payment is past due
If payment for your service(s) is past due, we may 
begin disconnection procedures. If your service is 
disconnected because of a missed payment, you 
must pay the amount specified in the Important 
Disconnect Information section on your bill, as well 
as, a reconnection fee, before your service will be 
reconnected. The reconnection fee is $10 for electric 
service that may be reconnected remotely, $90 for 
electric service that is not eligible to be reconnected 
remotely, and $70 for gas service.

Failure to pay may result in a return to our 
standard offer for generation
Failure to pay charges for a competitive retail service 
may result in cancellation of your contract with the 
respective retail electric supplier. You will then be 
returned to Duke Energy Ohio's standard offer for 
generation services.

When you pay by check
We may process the payment as a regular check or 
convert it into a one-time electronic check 
payment.

Customer Charge - The fixed monthly charge covers 
the cost of providing service to your location as 
well as maintaining customer records, billing and 
transactions affecting your account.

Delivery Charge - Charges for the operating expenses 
and delivering energy.

Generation Charge - Charges associated with the 
production of electricity.

Questions or complaints
If you have a question or complaint about your bill 
or service, please contact us via one of the contact 
options provided.

If your complaint is not resolved after contacting Duke 
Energy or if you need general utility information, 
please contact the Public Utilities Commission of 
Ohio (PUCO) or the Ohio Consumers' Counsel (OCC) 
via one of the contact options provided.

Choice Service ID
Once you have chosen a Certified Supplier to
provide your energy supply, share this information 
with them so they can sign you up.

Para nuestros clientes que hablan Español
Representantes bilingües están disponibles para 
asistirle de lunes a viernes de 7 a.m. - 7 p.m. Para 
obtener más información o reportar problemas con su 
servicio eléctrico, favor de llamar al 800.544.6900.
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9101 1797 1456Account number duke-energy.com
800.774.1202

Your usage snapshot - Continued
Choice Service ID

910117971456Z110313558

 Current Electric Usage

Meter Number Usage Type Billing Period

108088567 Actual Jan 24 - Feb 24

Usage Values

Measured kWh 4,816.800 kWh

Billed kWh 4,816.800 kWh

Billed On Peak kWh 1,750.000 kWh

Billed Off Peak kWh 3,066.800 kWh

Actual Demand-kW 18.560 kW

Billed Demand-kW 28.560 kW

Billed Demand-kW On Peak 18.240 kW

Billing details - Electric
Billing Period - Jan 24 25 to Feb 24 25  

Meter - 108088567  

Duke Energy Delivery  

Service Delivery  

     Distribution-Customer Charge  $46.00

     Distribution-Demand Charge  

          28.560 kW @ $6.96780000  199.00

     Delivery Riders  161.32

Generation Riders  1.66

Total Current Charges  $407.98

Your current rate is Service at Secondary Distribution Voltage (DS).

For a complete listing of all Ohio rates and riders, visit duke-
energy.com/rates

Your Dynegy Energy Services account number is 
A0B1500000MVOF5EAG. If you have any questions about your 
electric supplier's service or charges, contact Dynegy Energy Services 
at 877.331.3045 or write to them at 6555 SIERRA RD, IRVING TX 
75039.

Energy generation charges were calculated by your electric supplier.

To obtain a comparison of available competitive electric 
supplier offers, visit the Ohio Electric Choice website at 
energychoice.ohio.gov.

Riders are costs the Public Utilities Commission of Ohio has 
approved to cover investments in improving the energy infrastructure 
or other additional expenses.

Billing details - Electric Supplier

Dynegy Energy Services  

Jan 24 25  - Feb 24 25  

GENERATION : 4816.8 KWH  @ $0.0426  $205.20

Total Electric Supplier  $205.20

Your Electric Supplier Charges of $205.20 were calculated by your 
Electric Supplier.

We appreciate your business. Visit our website for energy-saving 
tips.
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duke-energy.com
800.774.1202

9101 1797 1456

Your Energy Bill
Service address  Bill date

Account number

Jan 28, 2025

34 days
For service   Dec 21 - Jan 23CITY OF OXFORD

922 TOLLGATE DR

OXFORD OH 45056

Billing summary
 Previous Amount Due $579.75
      Payment Received Jan 13 -579.75
 Electric Delivery 410.04
 Dynegy Energy Services
      Electric Generation Supply 195.56
 Total Amount Due Feb 18 $605.60

Your usage snapshot
Electric usage history

kWh 2024 2025

0
884

1769
2653
3537
4421
5306
6190
7074
7958

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan

Average temperature in degrees
32o 41o 48o 58o 68o 74o 75o 74o 69o 56o 49o 37o 24o

Current Month Jan 2024 12-Month Usage Avg Monthly Usage

Electric (kWh) 4,591 4,942 64,278 5,357

12-month usage based on most recent history

Thank you for your payment.

Please return this portion with your payment.  Thank you for your business.

Account number

Mail your payment at least 7 days before the due date or 
pay instantly at duke-energy.com/billing. Late payments are 
subject to a 1.5% late charge.

Amount due                

$605.60
 by Feb 18

After Feb 18, the amount due 
will increase to $611.75.

Duke Energy Return Mail
PO Box 1090
Charlotte, NC 28201-1090

CITY OF OXFORD

88910117971456000220000000000000006056000000605607

9101 1797 1456

OXFORD, CITY OF
15 S COLLEGE AVE
OXFORD OH 45056-1754

Duke Energy Payment Processing
PO Box 1094

Charlotte, NC  28201-1094

Add here, to help others with a 
contribution to Share the Light

$_____________________ $_________________

Amount enclosed
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9101 1797 1456Account number duke-energy.com
800.774.1202

200093366285

We're here for you

Report an emergency
Electric/Gas outage            
               

  

Electric
Gas

duke-energy.com/outages
800.543.5599
800.634.4300

Convenient ways to pay your bill
Online
Automatically from your bank account
Speedpay (fee applies)

By mail payable to Duke Energy

In person

duke-energy.com/billing
duke-energy.com/autodraft
duke-energy.com/pay-now
800.544.6900
P.O. Box 1094
Charlotte, NC 28201-1094
duke-energy.com/location

Help managing your account (not applicable for all customers)

Register for free paperless billing
Home
Business

duke-energy.com/paperless
duke-energy.com/manage-home
duke-energy.com/manage-bus

Correspond with Duke Energy (not for payment)
P.O. Box 1326
Charlotte, NC 28201

General questions or concerns
Online
Home: Mon - Fri (7 a.m. to 7 p.m.)

Business: Mon - Fri (7 a.m. to 6 p.m.)
For hearing impaired TDD/TTY
International

duke-energy.com
800.544.6900
800.774.1202
711
1.407.629.1010

General utility information or commission assistance

Public Utilities Commission of Ohio (PUCO) 
 Call (8 a.m. to 5 p.m.)
 Online
 For hearing impaired TDD/TTY

800.686.7826
puco.ohio.gov
937.643.4600 or 711

Ohio Consumers' Counsel (OCC)
 Call (8:30 a.m. to 5:30 p.m.)
 Online

877.742.5622
occ.ohio.gov

Request the condensed or detailed bill format

Call (7a.m. to 7 p.m.) 800.544.6900

Important to know

Your next meter reading: Feb 24
Please be sure we can safely access your meter for 
actual readings. Don't worry if your digital meter 
flashes eights from time to time. That's a normal part 
of the energy measuring process.

Your service(s) may be disconnected if your 
payment is past due
If payment for your service(s) is past due, we may 
begin disconnection procedures. If your service is 
disconnected because of a missed payment, you 
must pay the amount specified in the Important 
Disconnect Information section on your bill, as well 
as, a reconnection fee, before your service will be 
reconnected. The reconnection fee is $10 for electric 
service that may be reconnected remotely, $90 for 
electric service that is not eligible to be reconnected 
remotely, and $70 for gas service.

Failure to pay may result in a return to our 
standard offer for generation
Failure to pay charges for a competitive retail service 
may result in cancellation of your contract with the 
respective retail electric supplier. You will then be 
returned to Duke Energy Ohio's standard offer for 
generation services.

When you pay by check
We may process the payment as a regular check or 
convert it into a one-time electronic check 
payment.

Customer Charge - The fixed monthly charge covers 
the cost of providing service to your location as 
well as maintaining customer records, billing and 
transactions affecting your account.

Delivery Charge - Charges for the operating expenses 
and delivering energy.

Generation Charge - Charges associated with the 
production of electricity.

Questions or complaints
If you have a question or complaint about your bill 
or service, please contact us via one of the contact 
options provided.

If your complaint is not resolved after contacting Duke 
Energy or if you need general utility information, 
please contact the Public Utilities Commission of 
Ohio (PUCO) or the Ohio Consumers' Counsel (OCC) 
via one of the contact options provided.

Choice Service ID
Once you have chosen a Certified Supplier to
provide your energy supply, share this information 
with them so they can sign you up.

Para nuestros clientes que hablan Español
Representantes bilingües están disponibles para 
asistirle de lunes a viernes de 7 a.m. - 7 p.m. Para 
obtener más información o reportar problemas con su 
servicio eléctrico, favor de llamar al 800.544.6900.
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9101 1797 1456Account number duke-energy.com
800.774.1202

Your usage snapshot - Continued
Choice Service ID

910117971456Z110313558

 Current Electric Usage

Meter Number Usage Type Billing Period

108088567 Actual Dec 21 - Jan 23

Usage Values

Measured kWh 4,590.720 kWh

Billed kWh 4,590.720 kWh

Billed On Peak kWh 1,607.520 kWh

Billed Off Peak kWh 2,983.200 kWh

Actual Demand-kW 18.240 kW

Billed Demand-kW 28.560 kW

Billed Demand-kW On Peak 18.240 kW

Billing details - Electric
Billing Period - Dec 21 24 to Jan 23 25  

Meter - 108088567  

Duke Energy Delivery  

Service Delivery  

     Distribution-Customer Charge  $46.00

     Distribution-Demand Charge  

          28.560 kW @ $6.96780000  199.00

     Delivery Riders  163.38

Generation Riders  1.66

Total Current Charges  $410.04

Your current rate is Service at Secondary Distribution Voltage (DS).

For a complete listing of all Ohio rates and riders, visit duke-
energy.com/rates

Your Dynegy Energy Services account number is 
A0B1500000MVOF5EAG. If you have any questions about your 
electric supplier's service or charges, contact Dynegy Energy Services 
at 877.331.3045 or write to them at 6555 SIERRA RD, IRVING TX 
75039.

Energy generation charges were calculated by your electric supplier.

To obtain a comparison of available competitive electric 
supplier offers, visit the Ohio Electric Choice website at 
energychoice.ohio.gov.

Riders are costs the Public Utilities Commission of Ohio has 
approved to cover investments in improving the energy infrastructure 
or other additional expenses.

Billing details - Electric Supplier

Dynegy Energy Services  

Dec 21 24  - Jan 23 25  

GENERATION : 4590.72 KWH  @ $0.0426  $195.56

Total Electric Supplier  $195.56

Your Electric Supplier Charges of $195.56 were calculated by your 
Electric Supplier.

We appreciate your business. Visit our website for energy-saving 
tips.
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duke-energy.com
800.774.1202

9101 1797 1456

Your Energy Bill
Service address  Bill date

Account number

Dec 27, 2024

29 days
For service   Nov 22 - Dec 20CITY OF OXFORD

922 TOLLGATE DR

OXFORD OH 45056

Billing summary
 Previous Amount Due $573.49
      Payment Received Dec 11 -573.49
 Electric Delivery 396.43
 Dynegy Energy Services
      Electric Generation Supply 183.32
 Total Amount Due Jan 17 $579.75

Your usage snapshot
Electric usage history

kWh 2023 2024

0
884

1769
2653
3537
4421
5306
6190
7074
7958

Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Average temperature in degrees
41o 32o 41o 48o 58o 68o 74o 75o 74o 69o 56o 49o 34o

Current Month Dec 2023 12-Month Usage Avg Monthly Usage

Electric (kWh) 4,303 4,459 64,629 5,386

12-month usage based on most recent history

Thank you for your payment.

Please return this portion with your payment.  Thank you for your business.

Account number

Mail your payment at least 7 days before the due date or 
pay instantly at duke-energy.com/billing. Late payments are 
subject to a 1.5% late charge.

Amount due                

$579.75
 by Jan 17

After Jan 17, the amount due 
will increase to $585.70.

Duke Energy Return Mail
PO Box 1090
Charlotte, NC 28201-1090

CITY OF OXFORD

88910117971456000220000000000000005797500000579752

9101 1797 1456

OXFORD, CITY OF
15 S COLLEGE AVE
OXFORD OH 45056-1754

Duke Energy Payment Processing
PO Box 1094

Charlotte, NC  28201-1094

Add here, to help others with a 
contribution to Share the Light

$_____________________ $_________________

Amount enclosed
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9101 1797 1456Account number duke-energy.com
800.774.1202

200923286483

We're here for you

Report an emergency
Electric/Gas outage            
               

  

Electric
Gas

duke-energy.com/outages
800.543.5599
800.634.4300

Convenient ways to pay your bill
Online
Automatically from your bank account
Speedpay (fee applies)

By mail payable to Duke Energy

In person

duke-energy.com/billing
duke-energy.com/autodraft
duke-energy.com/pay-now
800.544.6900
P.O. Box 1094
Charlotte, NC 28201-1094
duke-energy.com/location

Help managing your account (not applicable for all customers)

Register for free paperless billing
Home
Business

duke-energy.com/paperless
duke-energy.com/manage-home
duke-energy.com/manage-bus

Correspond with Duke Energy (not for payment)
P.O. Box 1326
Charlotte, NC 28201

General questions or concerns
Online
Home: Mon - Fri (7 a.m. to 7 p.m.)

Business: Mon - Fri (7 a.m. to 6 p.m.)
For hearing impaired TDD/TTY
International

duke-energy.com
800.544.6900
800.774.1202
711
1.407.629.1010

General utility information or commission assistance

Public Utilities Commission of Ohio (PUCO) 
 Call (8 a.m. to 5 p.m.)
 Online
 For hearing impaired TDD/TTY

800.686.7826
puco.ohio.gov
937.643.4600 or 711

Ohio Consumers' Counsel (OCC)
 Call (8:30 a.m. to 5:30 p.m.)
 Online

877.742.5622
occ.ohio.gov

Request the condensed or detailed bill format

Call (7a.m. to 7 p.m.) 800.544.6900

Important to know

Your next meter reading: Jan 23
Please be sure we can safely access your meter for 
actual readings. Don't worry if your digital meter 
flashes eights from time to time. That's a normal part 
of the energy measuring process.

Your service(s) may be disconnected if your 
payment is past due
If payment for your service(s) is past due, we may 
begin disconnection procedures. If your service is 
disconnected because of a missed payment, you 
must pay the amount specified in the Important 
Disconnect Information section on your bill, as well 
as, a reconnection fee, before your service will be 
reconnected. The reconnection fee is $10 for electric 
service that may be reconnected remotely, $90 for 
electric service that is not eligible to be reconnected 
remotely, and $70 for gas service.

Failure to pay may result in a return to our 
standard offer for generation
Failure to pay charges for a competitive retail service 
may result in cancellation of your contract with the 
respective retail electric supplier. You will then be 
returned to Duke Energy Ohio's standard offer for 
generation services.

When you pay by check
We may process the payment as a regular check or 
convert it into a one-time electronic check 
payment.

Customer Charge - The fixed monthly charge covers 
the cost of providing service to your location as 
well as maintaining customer records, billing and 
transactions affecting your account.

Delivery Charge - Charges for the operating expenses 
and delivering energy.

Generation Charge - Charges associated with the 
production of electricity.

Questions or complaints
If you have a question or complaint about your bill 
or service, please contact us via one of the contact 
options provided.

If your complaint is not resolved after contacting Duke 
Energy or if you need general utility information, 
please contact the Public Utilities Commission of 
Ohio (PUCO) or the Ohio Consumers' Counsel (OCC) 
via one of the contact options provided.

Choice Service ID
Once you have chosen a Certified Supplier to
provide your energy supply, share this information 
with them so they can sign you up.

Para nuestros clientes que hablan Español
Representantes bilingües están disponibles para 
asistirle de lunes a viernes de 7 a.m. - 7 p.m. Para 
obtener más información o reportar problemas con su 
servicio eléctrico, favor de llamar al 800.544.6900.
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9101 1797 1456Account number duke-energy.com
800.774.1202

Your usage snapshot - Continued
Choice Service ID

910117971456Z110313558

 Current Electric Usage

Meter Number Usage Type Billing Period

108088567 Actual Nov 22 - Dec 20

Usage Values

Measured kWh 4,303.360 kWh

Billed kWh 4,303.360 kWh

Billed On Peak kWh 1,633.600 kWh

Billed Off Peak kWh 2,669.760 kWh

Actual Demand-kW 19.520 kW

Billed Demand-kW 28.560 kW

Billed Demand-kW On Peak 19.520 kW

Billing details - Electric
Billing Period - Nov 22 24 to Dec 20 24  

Meter - 108088567  

Duke Energy Delivery  

Service Delivery  

     Distribution-Customer Charge  $46.00

     Distribution-Demand Charge  

          28.560 kW @ $6.96780000  199.00

     Delivery Riders  149.77

Generation Riders  1.66

Total Current Charges  $396.43

Your current rate is Service at Secondary Distribution Voltage (DS).

For a complete listing of all Ohio rates and riders, visit duke-
energy.com/rates

Your Dynegy Energy Services account number is 
A0B1500000MVOF5EAG. If you have any questions about your 
electric supplier's service or charges, contact Dynegy Energy Services 
at 877.331.3045 or write to them at 6555 SIERRA RD, IRVING TX 
75039.

Energy generation charges were calculated by your electric supplier.

To obtain a comparison of available competitive electric 
supplier offers, visit the Ohio Electric Choice website at 
energychoice.ohio.gov.

Riders are costs the Public Utilities Commission of Ohio has 
approved to cover investments in improving the energy infrastructure 
or other additional expenses.

Billing details - Electric Supplier

Dynegy Energy Services  

Nov 22 24  - Dec 20 24  

GENERATION : 4303.36 KWH  @ $0.0426  $183.32

Total Electric Supplier  $183.32

Your Electric Supplier Charges of $183.32 were calculated by your 
Electric Supplier.

We appreciate your business. Visit our website for energy-saving 
tips.
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duke-energy.com
800.774.1202

9101 1797 1456

Your Energy Bill
Service address  Bill date

Account number

Nov 26, 2024

28 days
For service   Oct 25 - Nov 21CITY OF OXFORD

922 TOLLGATE DR

OXFORD OH 45056

Billing summary
 Previous Amount Due $649.79
      Payment Received Nov 12 -649.79
 Electric Delivery 395.48
 Dynegy Energy Services
      Electric Generation Supply 178.01
 Total Amount Due Dec 17 $573.49

Your usage snapshot
Electric usage history

kWh 2023 2024

0
884

1769
2653
3537
4421
5306
6190
7074
7958

Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov

Average temperature in degrees
43o 41o 32o 41o 48o 58o 68o 74o 75o 74o 69o 56o 54o

Current Month Nov 2023 12-Month Usage Avg Monthly Usage

Electric (kWh) 4,179 4,682 64,785 5,399

12-month usage based on most recent history

Thank you for your payment.

Please return this portion with your payment.  Thank you for your business.

Account number

Mail your payment at least 7 days before the due date or 
pay instantly at duke-energy.com/billing. Late payments are 
subject to a 1.5% late charge.

Amount due                

$573.49
 by Dec 17

After Dec 17, the amount due 
will increase to $579.42.

Duke Energy Return Mail
PO Box 1090
Charlotte, NC 28201-1090

CITY OF OXFORD

88910117971456000220000000000000005734900000573497

9101 1797 1456

OXFORD, CITY OF
15 S COLLEGE AVE
OXFORD OH 45056-1754

Duke Energy Payment Processing
PO Box 1094

Charlotte, NC  28201-1094

Add here, to help others with a 
contribution to Share the Light

$_____________________ $_________________

Amount enclosed
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9101 1797 1456Account number duke-energy.com
800.774.1202

200173202140

We're here for you

Report an emergency
Electric/Gas outage            
               

  

Electric
Gas

duke-energy.com/outages
800.543.5599
800.634.4300

Convenient ways to pay your bill
Online
Automatically from your bank account
Speedpay (fee applies)

By mail payable to Duke Energy

In person

duke-energy.com/billing
duke-energy.com/autodraft
duke-energy.com/pay-now
800.544.6900
P.O. Box 1094
Charlotte, NC 28201-1094
duke-energy.com/location

Help managing your account (not applicable for all customers)

Register for free paperless billing
Home
Business

duke-energy.com/paperless
duke-energy.com/manage-home
duke-energy.com/manage-bus

Correspond with Duke Energy (not for payment)
P.O. Box 1326
Charlotte, NC 28201

General questions or concerns
Online
Home: Mon - Fri (7 a.m. to 7 p.m.)

Business: Mon - Fri (7 a.m. to 6 p.m.)
For hearing impaired TDD/TTY
International

duke-energy.com
800.544.6900
800.774.1202
711
1.407.629.1010

General utility information or commission assistance

Public Utilities Commission of Ohio (PUCO) 
 Call (8 a.m. to 5 p.m.)
 Online
 For hearing impaired TDD/TTY

800.686.7826
puco.ohio.gov
937.643.4600 or 711

Ohio Consumers' Counsel (OCC)
 Call (8:30 a.m. to 5:30 p.m.)
 Online

877.742.5622
occ.ohio.gov

Request the condensed or detailed bill format

Call (7a.m. to 7 p.m.) 800.544.6900

Important to know

Your next meter reading: Dec 20
Please be sure we can safely access your meter for 
actual readings. Don't worry if your digital meter 
flashes eights from time to time. That's a normal part 
of the energy measuring process.

Your service(s) may be disconnected if your 
payment is past due
If payment for your service(s) is past due, we may 
begin disconnection procedures. If your service is 
disconnected because of a missed payment, you 
must pay the amount specified in the Important 
Disconnect Information section on your bill, as well 
as, a reconnection fee, before your service will be 
reconnected. The reconnection fee is $10 for electric 
service that may be reconnected remotely, $90 for 
electric service that is not eligible to be reconnected 
remotely, and $70 for gas service.

Failure to pay may result in a return to our 
standard offer for generation
Failure to pay charges for a competitive retail service 
may result in cancellation of your contract with the 
respective retail electric supplier. You will then be 
returned to Duke Energy Ohio's standard offer for 
generation services.

When you pay by check
We may process the payment as a regular check or 
convert it into a one-time electronic check 
payment.

Customer Charge - The fixed monthly charge covers 
the cost of providing service to your location as 
well as maintaining customer records, billing and 
transactions affecting your account.

Delivery Charge - Charges for the operating expenses 
and delivering energy.

Generation Charge - Charges associated with the 
production of electricity.

Questions or complaints
If you have a question or complaint about your bill 
or service, please contact us via one of the contact 
options provided.

If your complaint is not resolved after contacting Duke 
Energy or if you need general utility information, 
please contact the Public Utilities Commission of 
Ohio (PUCO) or the Ohio Consumers' Counsel (OCC) 
via one of the contact options provided.

Choice Service ID
Once you have chosen a Certified Supplier to
provide your energy supply, share this information 
with them so they can sign you up.

Para nuestros clientes que hablan Español
Representantes bilingües están disponibles para 
asistirle de lunes a viernes de 7 a.m. - 7 p.m. Para 
obtener más información o reportar problemas con su 
servicio eléctrico, favor de llamar al 800.544.6900.
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9101 1797 1456Account number duke-energy.com
800.774.1202

Your usage snapshot - Continued
Choice Service ID

910117971456Z110313558

 Current Electric Usage

Meter Number Usage Type Billing Period

108088567 Actual Oct 25 - Nov 21

Usage Values

Measured kWh 4,178.720 kWh

Billed kWh 4,178.720 kWh

Billed On Peak kWh 1,662.800 kWh

Billed Off Peak kWh 2,515.920 kWh

Actual Demand-kW 24.960 kW

Billed Demand-kW 28.560 kW

Billed Demand-kW On Peak 24.960 kW

Billing details - Electric
Billing Period - Oct 25 24 to Nov 21 24  

Meter - 108088567  

Duke Energy Delivery  

Service Delivery  

     Distribution-Customer Charge  $46.00

     Distribution-Demand Charge  

          28.560 kW @ $6.96780000  199.00

     Delivery Riders  148.82

Generation Riders  1.66

Total Current Charges  $395.48

Your current rate is Service at Secondary Distribution Voltage (DS).

For a complete listing of all Ohio rates and riders, visit duke-
energy.com/rates

Your Dynegy Energy Services account number is 
A0B1500000MVOF5EAG. If you have any questions about your 
electric supplier's service or charges, contact Dynegy Energy Services 
at 877.331.3045 or write to them at 6555 SIERRA RD, IRVING TX 
75039.

Energy generation charges were calculated by your electric supplier.

To obtain a comparison of available competitive electric 
supplier offers, visit the Ohio Electric Choice website at 
energychoice.ohio.gov.

Riders are costs the Public Utilities Commission of Ohio has 
approved to cover investments in improving the energy infrastructure 
or other additional expenses.

Billing details - Electric Supplier

Dynegy Energy Services  

Oct 25 24  - Nov 21 24  

GENERATION : 4178.72 KWH  @ $0.0426  $178.01

Total Electric Supplier  $178.01

Your Electric Supplier Charges of $178.01 were calculated by your 
Electric Supplier.

We appreciate your business. Visit our website for energy-saving 
tips.
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duke-energy.com
800.774.1202

9101 1797 1456

Your Energy Bill
Service address  Bill date

Account number

Oct 29, 2024

31 days
For service   Sep 24 - Oct 24CITY OF OXFORD

922 TOLLGATE DR

OXFORD OH 45056

Billing summary
 Previous Amount Due $769.51
      Payment Received Oct 15 -769.51
 Electric Delivery 419.25
 Dynegy Energy Services
      Electric Generation Supply 230.54
 Total Amount Due Nov 19 $649.79

Your usage snapshot
Electric usage history

kWh 2023 2024

0
884

1769
2653
3537
4421
5306
6190
7074
7958

Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct

Average temperature in degrees
56o 43o 41o 32o 41o 48o 58o 68o 74o 75o 74o 69o 57o

Current Month Oct 2023 12-Month Usage Avg Monthly Usage

Electric (kWh) 5,412 5,429 65,288 5,441

12-month usage based on most recent history

Thank you for your payment.

To help us repair malfunctioning streetlights, quickly: 1. Visit duke-
energy.com/lightrepair  2. Provide us with the light's location and 
your contact information. 3. Specific addresses, landmarks and 
directions work best.

Prices for GoGreen Ohio are dropping from $1 to 90 cents per block. 
Continue to advance the growth of green power sources through 
your monthly subscription. Learn more at duke-energy.com/GGRes.

Please return this portion with your payment.  Thank you for your business.

Account number

Mail your payment at least 7 days before the due date or 
pay instantly at duke-energy.com/billing. Late payments are 
subject to a 1.5% late charge.

Amount due                

$649.79
 by Nov 19

After Nov 19, the amount due 
will increase to $656.08.

Duke Energy Return Mail
PO Box 1090
Charlotte, NC 28201-1090

CITY OF OXFORD

88910117971456000220000000000000006497900000649797

9101 1797 1456

OXFORD, CITY OF
15 S COLLEGE AVE
OXFORD OH 45056-1754

Duke Energy Payment Processing
PO Box 1094

Charlotte, NC  28201-1094

Add here, to help others with a 
contribution to Share the Light

$_____________________ $_________________

Amount enclosed
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9101 1797 1456Account number duke-energy.com
800.774.1202

200523119376

We're here for you

Report an emergency
Electric/Gas outage            
               

  

Electric
Gas

duke-energy.com/outages
800.543.5599
800.634.4300

Convenient ways to pay your bill
Online
Automatically from your bank account
Speedpay (fee applies)

By mail payable to Duke Energy

In person

duke-energy.com/billing
duke-energy.com/autodraft
duke-energy.com/pay-now
800.544.6900
P.O. Box 1094
Charlotte, NC 28201-1094
duke-energy.com/location

Help managing your account (not applicable for all customers)

Register for free paperless billing
Home
Business

duke-energy.com/paperless
duke-energy.com/manage-home
duke-energy.com/manage-bus

Correspond with Duke Energy (not for payment)
P.O. Box 1326
Charlotte, NC 28201

General questions or concerns
Online
Home: Mon - Fri (7 a.m. to 7 p.m.)

Business: Mon - Fri (7 a.m. to 6 p.m.)
For hearing impaired TDD/TTY
International

duke-energy.com
800.544.6900
800.774.1202
711
1.407.629.1010

General utility information or commission assistance

Public Utilities Commission of Ohio (PUCO) 
 Call (8 a.m. to 5 p.m.)
 Online
 For hearing impaired TDD/TTY

800.686.7826
puco.ohio.gov
937.643.4600 or 711

Ohio Consumers' Counsel (OCC)
 Call (8:30 a.m. to 5:30 p.m.)
 Online

877.742.5622
occ.ohio.gov

Request the condensed or detailed bill format

Call (7a.m. to 7 p.m.) 800.544.6900

Important to know

Your next meter reading: Nov 21
Please be sure we can safely access your meter for 
actual readings. Don't worry if your digital meter 
flashes eights from time to time. That's a normal part 
of the energy measuring process.

Your service(s) may be disconnected if your 
payment is past due
If payment for your service(s) is past due, we may 
begin disconnection procedures. If your service is 
disconnected because of a missed payment, you 
must pay the amount specified in the Important 
Disconnect Information section on your bill, as well 
as, a reconnection fee, before your service will be 
reconnected. The reconnection fee is $10 for electric 
service that may be reconnected remotely, $90 for 
electric service that is not eligible to be reconnected 
remotely, and $70 for gas service.

Failure to pay may result in a return to our 
standard offer for generation
Failure to pay charges for a competitive retail service 
may result in cancellation of your contract with the 
respective retail electric supplier. You will then be 
returned to Duke Energy Ohio's standard offer for 
generation services.

When you pay by check
We may process the payment as a regular check or 
convert it into a one-time electronic check 
payment.

Customer Charge - The fixed monthly charge covers 
the cost of providing service to your location as 
well as maintaining customer records, billing and 
transactions affecting your account.

Delivery Charge - Charges for the operating expenses 
and delivering energy.

Generation Charge - Charges associated with the 
production of electricity.

Questions or complaints
If you have a question or complaint about your bill 
or service, please contact us via one of the contact 
options provided.

If your complaint is not resolved after contacting Duke 
Energy or if you need general utility information, 
please contact the Public Utilities Commission of 
Ohio (PUCO) or the Ohio Consumers' Counsel (OCC) 
via one of the contact options provided.

Choice Service ID
Once you have chosen a Certified Supplier to
provide your energy supply, share this information 
with them so they can sign you up.

Para nuestros clientes que hablan Español
Representantes bilingües están disponibles para 
asistirle de lunes a viernes de 7 a.m. - 7 p.m. Para 
obtener más información o reportar problemas con su 
servicio eléctrico, favor de llamar al 800.544.6900.
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9101 1797 1456Account number duke-energy.com
800.774.1202

Your usage snapshot - Continued
Choice Service ID

910117971456Z110313558

 Current Electric Usage

Meter Number Usage Type Billing Period

108088567 Actual Sep 24 - Oct 24

Usage Values

Measured kWh 5,411.680 kWh

Billed kWh 5,411.680 kWh

Billed On Peak kWh 2,412.320 kWh

Billed Off Peak kWh 2,999.360 kWh

Actual Demand-kW 29.120 kW

Billed Demand-kW 29.120 kW

Billed Demand-kW On Peak 29.120 kW

Billing details - Electric
Billing Period - Sep 24 24 to Oct 24 24  

Meter - 108088567  

Duke Energy Delivery  

Service Delivery  

     Distribution-Customer Charge  $46.00

     Distribution-Demand Charge  

          29.120 kW @ $6.96780000  202.91

     Delivery Riders  168.81

Generation Riders  1.53

Total Current Charges  $419.25

Your current rate is Service at Secondary Distribution Voltage (DS).

For a complete listing of all Ohio rates and riders, visit duke-
energy.com/rates

Your Dynegy Energy Services account number is 
A0B1500000MVOF5EAG. If you have any questions about your 
electric supplier's service or charges, contact Dynegy Energy Services 
at 877.331.3045 or write to them at 6555 SIERRA RD, IRVING TX 
75039.

Energy generation charges were calculated by your electric supplier.

To obtain a comparison of available competitive electric 
supplier offers, visit the Ohio Electric Choice website at 
energychoice.ohio.gov.

Riders are costs the Public Utilities Commission of Ohio has 
approved to cover investments in improving the energy infrastructure 
or other additional expenses.

Billing details - Electric Supplier

Dynegy Energy Services  

Sep 24 24  - Oct 24 24  

GENERATION : 5411.68 KWH  @ $0.0426  $230.54

Total Electric Supplier  $230.54

Your Electric Supplier Charges of $230.54 were calculated by your 
Electric Supplier.

We appreciate your business. Visit our website for energy-saving 
tips.
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duke-energy.com
800.774.1202

9101 1797 1456

Your Energy Bill
Service address  Bill date

Account number

Sep 26, 2024

31 days
For service   Aug 24 - Sep 23CITY OF OXFORD

922 TOLLGATE DR

OXFORD OH 45056

Billing summary
 Previous Amount Due $765.02
      Payment Received Sep 16 -765.02
 Electric Delivery 487.90
 Dynegy Energy Services
      Electric Generation Supply 281.61
 Total Amount Due Oct 17 $769.51

Your usage snapshot
Electric usage history

kWh 2023 2024

0
884

1769
2653
3537
4421
5306
6190
7074
7958

Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep

Average temperature in degrees
67o 56o 43o 41o 32o 41o 48o 58o 68o 74o 75o 74o 67o

Current Month Sep 2023 12-Month Usage Avg Monthly Usage

Electric (kWh) 6,611 5,868 65,306 5,442

12-month usage based on most recent history

Thank you for your payment.

Know what's below. Call before you dig. Always call 811 before you 
dig, it's the law. Making this free call at least two full working days 
before you dig gets utility lines marked and helps protect you from 
injury and expense. Call 811 or visit Call811.com.

Please return this portion with your payment.  Thank you for your business.

Account number

Mail your payment at least 7 days before the due date or 
pay instantly at duke-energy.com/billing. Late payments are 
subject to a 1.5% late charge.

Amount due                

$769.51
 by Oct 17

After Oct 17, the amount due 
will increase to $776.83.

Duke Energy Return Mail
PO Box 1090
Charlotte, NC 28201-1090

CITY OF OXFORD

88910117971456000220000000000000007695100000769516

9101 1797 1456

OXFORD, CITY OF
15 S COLLEGE AVE
OXFORD OH 45056-1754

Duke Energy Payment Processing
PO Box 1094

Charlotte, NC  28201-1094

Add here, to help others with a 
contribution to Share the Light

$_____________________ $_________________

Amount enclosed
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9101 1797 1456Account number duke-energy.com
800.774.1202

200113027633

We're here for you

Report an emergency
Electric/Gas outage            
               

  

Electric
Gas

duke-energy.com/outages
800.543.5599
800.634.4300

Convenient ways to pay your bill
Online
Automatically from your bank account
Speedpay (fee applies)

By mail payable to Duke Energy

In person

duke-energy.com/billing
duke-energy.com/autodraft
duke-energy.com/pay-now
800.544.6900
P.O. Box 1094
Charlotte, NC 28201-1094
duke-energy.com/location

Help managing your account (not applicable for all customers)

Register for free paperless billing
Home
Business

duke-energy.com/paperless
duke-energy.com/manage-home
duke-energy.com/manage-bus

Correspond with Duke Energy (not for payment)
P.O. Box 1326
Charlotte, NC 28201

General questions or concerns
Online
Home: Mon - Fri (7 a.m. to 7 p.m.)

Business: Mon - Fri (7 a.m. to 6 p.m.)
For hearing impaired TDD/TTY
International

duke-energy.com
800.544.6900
800.774.1202
711
1.407.629.1010

General utility information or commission assistance

Public Utilities Commission of Ohio (PUCO) 
 Call (8 a.m. to 5 p.m.)
 Online
 For hearing impaired TDD/TTY

800.686.7826
puco.ohio.gov
937.643.4600 or 711

Ohio Consumers' Counsel (OCC)
 Call (8:30 a.m. to 5:30 p.m.)
 Online

877.742.5622
occ.ohio.gov

Request the condensed or detailed bill format

Call (7a.m. to 7 p.m.) 800.544.6900

Important to know

Your next meter reading: Oct 24
Please be sure we can safely access your meter for 
actual readings. Don't worry if your digital meter 
flashes eights from time to time. That's a normal part 
of the energy measuring process.

Your service(s) may be disconnected if your 
payment is past due
If payment for your service(s) is past due, we may 
begin disconnection procedures. If your service is 
disconnected because of a missed payment, you 
must pay the amount specified in the Important 
Disconnect Information section on your bill, as well 
as, a reconnection fee, before your service will be 
reconnected. The reconnection fee is $10 for electric 
service that may be reconnected remotely, $90 for 
electric service that is not eligible to be reconnected 
remotely, and $70 for gas service.

Failure to pay may result in a return to our 
standard offer for generation
Failure to pay charges for a competitive retail service 
may result in cancellation of your contract with the 
respective retail electric supplier. You will then be 
returned to Duke Energy Ohio's standard offer for 
generation services.

When you pay by check
We may process the payment as a regular check or 
convert it into a one-time electronic check 
payment.

Customer Charge - The fixed monthly charge covers 
the cost of providing service to your location as 
well as maintaining customer records, billing and 
transactions affecting your account.

Delivery Charge - Charges for the operating expenses 
and delivering energy.

Generation Charge - Charges associated with the 
production of electricity.

Questions or complaints
If you have a question or complaint about your bill 
or service, please contact us via one of the contact 
options provided.

If your complaint is not resolved after contacting Duke 
Energy or if you need general utility information, 
please contact the Public Utilities Commission of 
Ohio (PUCO) or the Ohio Consumers' Counsel (OCC) 
via one of the contact options provided.

Choice Service ID
Once you have chosen a Certified Supplier to
provide your energy supply, share this information 
with them so they can sign you up.

Para nuestros clientes que hablan Español
Representantes bilingües están disponibles para 
asistirle de lunes a viernes de 7 a.m. - 7 p.m. Para 
obtener más información o reportar problemas con su 
servicio eléctrico, favor de llamar al 800.544.6900.
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9101 1797 1456Account number duke-energy.com
800.774.1202

Your usage snapshot - Continued
Choice Service ID

910117971456Z110313558

 Current Electric Usage

Meter Number Usage Type Billing Period

108088567 Actual Aug 24 - Sep 23

Usage Values

Measured kWh 6,610.640 kWh

Billed kWh 6,610.640 kWh

Billed On Peak kWh 3,185.680 kWh

Billed Off Peak kWh 3,424.960 kWh

Actual Demand-kW 33.600 kW

Billed Demand-kW 33.600 kW

Billed Demand-kW On Peak 33.600 kW

Billing details - Electric
Billing Period - Aug 24 24 to Sep 23 24  

Meter - 108088567  

Duke Energy Delivery  

Service Delivery  

     Distribution-Customer Charge  $46.00

     Distribution-Demand Charge  

          33.600 kW @ $6.96780000  234.12

     Delivery Riders  206.25

Generation Riders  1.53

Total Current Charges  $487.90

Your current rate is Service at Secondary Distribution Voltage (DS).

For a complete listing of all Ohio rates and riders, visit duke-
energy.com/rates

Your Dynegy Energy Services account number is 
A0B1500000MVOF5EAG. If you have any questions about your 
electric supplier's service or charges, contact Dynegy Energy Services 
at 877.331.3045 or write to them at 6555 SIERRA RD, IRVING TX 
75039.

Energy generation charges were calculated by your electric supplier.

To obtain a comparison of available competitive electric 
supplier offers, visit the Ohio Electric Choice website at 
energychoice.ohio.gov.

Riders are costs the Public Utilities Commission of Ohio has 
approved to cover investments in improving the energy infrastructure 
or other additional expenses.

Billing details - Electric Supplier

Dynegy Energy Services  

Aug 24 24  - Sep 23 24  

GENERATION : 6610.64 KWH  @ $0.0426  $281.61

Total Electric Supplier  $281.61

Your Electric Supplier Charges of $281.61 were calculated by your 
Electric Supplier.

We appreciate your business. Visit our website for energy-saving 
tips.



Page 1 of 3
duke-energy.com
800.774.1202

9101 1797 1456

Your Energy Bill
Service address  Bill date

Account number

Aug 28, 2024

30 days
For service   Jul 25 - Aug 23CITY OF OXFORD

922 TOLLGATE DR

OXFORD OH 45056

Billing summary
 Previous Amount Due $760.36
      Payment Received Aug 13 -760.36
 Electric Delivery 478.05
 Dynegy Energy Services
      Electric Generation Supply 286.97
 Total Amount Due Sep 18 $765.02

Your usage snapshot
Electric usage history

kWh 2023 2024

0
884

1769
2653
3537
4421
5306
6190
7074
7958

Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug

Average temperature in degrees
73o 67o 56o 43o 41o 32o 41o 48o 58o 68o 74o 75o 74o

Current Month Aug 2023 12-Month Usage Avg Monthly Usage

Electric (kWh) 6,736 6,722 64,563 5,380

12-month usage based on most recent history

Thank you for your payment.

To help us repair malfunctioning streetlights, quickly: 1. Visit duke-
energy.com/lightrepair 2. Provide us with the light's location and 
your contact information. 3. Specific addresses, landmarks and 
directions work best.

Please return this portion with your payment.  Thank you for your business.

Account number

Mail your payment at least 7 days before the due date or 
pay instantly at duke-energy.com/billing. Late payments are 
subject to a 1.5% late charge.

Amount due                

$765.02
 by Sep 18

After Sep 18, the amount due 
will increase to $772.19.

Duke Energy Return Mail
PO Box 1090
Charlotte, NC 28201-1090

CITY OF OXFORD

88910117971456000220000000000000007650200000765026

9101 1797 1456

OXFORD, CITY OF
15 S COLLEGE AVE
OXFORD OH 45056-1754

Duke Energy Payment Processing
PO Box 1094

Charlotte, NC  28201-1094

Add here, to help others with a 
contribution to Share the Light

$_____________________ $_________________

Amount enclosed
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9101 1797 1456Account number duke-energy.com
800.774.1202

200232942689

We're here for you

Report an emergency
Electric/Gas outage            
               

  

Electric
Gas

duke-energy.com/outages
800.543.5599
800.634.4300

Convenient ways to pay your bill
Online
Automatically from your bank account
Speedpay (fee applies)

By mail payable to Duke Energy

In person

duke-energy.com/billing
duke-energy.com/autodraft
duke-energy.com/pay-now
800.544.6900
P.O. Box 1094
Charlotte, NC 28201-1094
duke-energy.com/location

Help managing your account (not applicable for all customers)

Register for free paperless billing
Home
Business

duke-energy.com/paperless
duke-energy.com/manage-home
duke-energy.com/manage-bus

Correspond with Duke Energy (not for payment)
P.O. Box 1326
Charlotte, NC 28201

General questions or concerns
Online
Home: Mon - Fri (7 a.m. to 7 p.m.)

Business: Mon - Fri (7 a.m. to 6 p.m.)
For hearing impaired TDD/TTY
International

duke-energy.com
800.544.6900
800.774.1202
711
1.407.629.1010

General utility information or commission assistance

Public Utilities Commission of Ohio (PUCO) 
 Call (8 a.m. to 5 p.m.)
 Online
 For hearing impaired TDD/TTY

800.686.7826
puco.ohio.gov
937.643.4600 or 711

Ohio Consumers' Counsel (OCC)
 Call (8:30 a.m. to 5:30 p.m.)
 Online

877.742.5622
occ.ohio.gov

Request the condensed or detailed bill format

Call (7a.m. to 7 p.m.) 800.544.6900

Important to know

Your next meter reading: Sep 23
Please be sure we can safely access your meter for 
actual readings. Don't worry if your digital meter 
flashes eights from time to time. That's a normal part 
of the energy measuring process.

Your service(s) may be disconnected if your 
payment is past due
If payment for your service(s) is past due, we may 
begin disconnection procedures. If your service is 
disconnected because of a missed payment, you 
must pay the amount specified in the Important 
Disconnect Information section on your bill, as well 
as, a reconnection fee, before your service will be 
reconnected. The reconnection fee is $10 for electric 
service that may be reconnected remotely, $90 for 
electric service that is not eligible to be reconnected 
remotely, and $70 for gas service.

Failure to pay may result in a return to our 
standard offer for generation
Failure to pay charges for a competitive retail service 
may result in cancellation of your contract with the 
respective retail electric supplier. You will then be 
returned to Duke Energy Ohio's standard offer for 
generation services.

When you pay by check
We may process the payment as a regular check or 
convert it into a one-time electronic check 
payment.

Customer Charge - The fixed monthly charge covers 
the cost of providing service to your location as 
well as maintaining customer records, billing and 
transactions affecting your account.

Delivery Charge - Charges for the operating expenses 
and delivering energy.

Generation Charge - Charges associated with the 
production of electricity.

Questions or complaints
If you have a question or complaint about your bill 
or service, please contact us via one of the contact 
options provided.

If your complaint is not resolved after contacting Duke 
Energy or if you need general utility information, 
please contact the Public Utilities Commission of 
Ohio (PUCO) or the Ohio Consumers' Counsel (OCC) 
via one of the contact options provided.

Choice Service ID
Once you have chosen a Certified Supplier to
provide your energy supply, share this information 
with them so they can sign you up.

Para nuestros clientes que hablan Español
Representantes bilingües están disponibles para 
asistirle de lunes a viernes de 7 a.m. - 7 p.m. Para 
obtener más información o reportar problemas con su 
servicio eléctrico, favor de llamar al 800.544.6900.
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9101 1797 1456Account number duke-energy.com
800.774.1202

Your usage snapshot - Continued
Choice Service ID

910117971456Z110313558

 Current Electric Usage

Meter Number Usage Type Billing Period

108088567 Actual Jul 25 - Aug 23

Usage Values

Measured kWh 6,736.400 kWh

Billed kWh 6,736.400 kWh

Billed On Peak kWh 3,316.480 kWh

Billed Off Peak kWh 3,419.920 kWh

Actual Demand-kW 32.640 kW

Billed Demand-kW 32.640 kW

Billed Demand-kW On Peak 32.640 kW

Billing details - Electric
Billing Period - Jul 25 24 to Aug 23 24  

Meter - 108088567  

Duke Energy Delivery  

Service Delivery  

     Distribution-Customer Charge  $46.00

     Distribution-Demand Charge  

          32.640 kW @ $6.96780000  227.43

     Delivery Riders  203.09

Generation Riders  1.53

Total Current Charges  $478.05

Your current rate is Service at Secondary Distribution Voltage (DS).

For a complete listing of all Ohio rates and riders, visit duke-
energy.com/rates

Your Dynegy Energy Services account number is 
A0B1500000MVOF5EAG. If you have any questions about your 
electric supplier's service or charges, contact Dynegy Energy Services 
at 877.331.3045 or write to them at 6555 SIERRA RD, IRVING TX 
75039.

Energy generation charges were calculated by your electric supplier.

To obtain a comparison of available competitive electric 
supplier offers, visit the Ohio Electric Choice website at 
energychoice.ohio.gov.

Riders are costs the Public Utilities Commission of Ohio has 
approved to cover investments in improving the energy infrastructure 
or other additional expenses.

Billing details - Electric Supplier

Dynegy Energy Services  

Jul 25 24  - Aug 23 24  

GENERATION : 6736.4 KWH  @ $0.0426  $286.97

Total Electric Supplier  $286.97

Your Electric Supplier Charges of $286.97 were calculated by your 
Electric Supplier.

We appreciate your business. Visit our website for energy-saving 
tips.
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duke-energy.com
800.774.1202

9101 1797 1456

Your Energy Bill
Service address  Bill date

Account number

Jul 29, 2024

33 days
For service   Jun 22 - Jul 24CITY OF OXFORD

922 TOLLGATE DR

OXFORD OH 45056

Billing summary
 Previous Amount Due $727.92
      Payment Received Jul 17 -727.92
 Electric Delivery 459.00
 Dynegy Energy Services
      Electric Generation Supply 301.36
 Total Amount Due Aug 19 $760.36

Your usage snapshot
Electric usage history

kWh 2023 2024

0
884

1769
2653
3537
4421
5306
6190
7074
7958

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul

Average temperature in degrees
75o 73o 67o 56o 43o 41o 32o 41o 48o 58o 68o 74o 76o

Current Month Jul 2023 12-Month Usage Avg Monthly Usage

Electric (kWh) 7,074 6,367 64,548 5,379

12-month usage based on most recent history

Thank you for your payment.

Please return this portion with your payment.  Thank you for your business.

Account number

Mail your payment at least 7 days before the due date or 
pay instantly at duke-energy.com/billing. Late payments are 
subject to a 1.5% late charge.

Amount due                

$760.36
 by Aug 19

After Aug 19, the amount due 
will increase to $767.25.

Duke Energy Return Mail
PO Box 1090
Charlotte, NC 28201-1090

CITY OF OXFORD

88910117971456000220000000000000007603600000760368

9101 1797 1456

OXFORD, CITY OF
15 S COLLEGE AVE
OXFORD OH 45056-1754

Duke Energy Payment Processing
PO Box 1094

Charlotte, NC  28201-1094

Add here, to help others with a 
contribution to Share the Light

$_____________________ $_________________

Amount enclosed
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9101 1797 1456Account number duke-energy.com
800.774.1202

200912860102

We're here for you

Report an emergency
Electric/Gas outage            
               

  

Electric
Gas

duke-energy.com/outages
800.543.5599
800.634.4300

Convenient ways to pay your bill
Online
Automatically from your bank account
Speedpay (fee applies)

By mail payable to Duke Energy

In person

duke-energy.com/billing
duke-energy.com/autodraft
duke-energy.com/pay-now
800.544.6900
P.O. Box 1094
Charlotte, NC 28201-1094
duke-energy.com/location

Help managing your account (not applicable for all customers)

Register for free paperless billing
Home
Business

duke-energy.com/paperless
duke-energy.com/manage-home
duke-energy.com/manage-bus

Correspond with Duke Energy (not for payment)
P.O. Box 1326
Charlotte, NC 28201

General questions or concerns
Online
Home: Mon - Fri (7 a.m. to 7 p.m.)

Business: Mon - Fri (7 a.m. to 6 p.m.)
For hearing impaired TDD/TTY
International

duke-energy.com
800.544.6900
800.774.1202
711
1.407.629.1010

General utility information or commission assistance

Public Utilities Commission of Ohio (PUCO) 
 Call (8 a.m. to 5 p.m.)
 Online
 For hearing impaired TDD/TTY

800.686.7826
puco.ohio.gov
937.643.4600 or 711

Ohio Consumers' Counsel (OCC)
 Call (8:30 a.m. to 5:30 p.m.)
 Online

877.742.5622
occ.ohio.gov

Request the condensed or detailed bill format

Call (7a.m. to 7 p.m.) 800.544.6900

Important to know

Your next meter reading: Aug 23
Please be sure we can safely access your meter for 
actual readings. Don't worry if your digital meter 
flashes eights from time to time. That's a normal part 
of the energy measuring process.

Your service(s) may be disconnected if your 
payment is past due
If payment for your service(s) is past due, we may 
begin disconnection procedures. If your service is 
disconnected because of a missed payment, you 
must pay the amount specified in the Important 
Disconnect Information section on your bill, as well 
as, a reconnection fee, before your service will be 
reconnected. The reconnection fee is $10 for electric 
service that may be reconnected remotely, $90 for 
electric service that is not eligible to be reconnected 
remotely, and $70 for gas service.

Failure to pay may result in a return to our 
standard offer for generation
Failure to pay charges for a competitive retail service 
may result in cancellation of your contract with the 
respective retail electric supplier. You will then be 
returned to Duke Energy Ohio's standard offer for 
generation services.

When you pay by check
We may process the payment as a regular check or 
convert it into a one-time electronic check 
payment.

Customer Charge - The fixed monthly charge covers 
the cost of providing service to your location as 
well as maintaining customer records, billing and 
transactions affecting your account.

Delivery Charge - Charges for the operating expenses 
and delivering energy.

Generation Charge - Charges associated with the 
production of electricity.

Questions or complaints
If you have a question or complaint about your bill 
or service, please contact us via one of the contact 
options provided.

If your complaint is not resolved after contacting Duke 
Energy or if you need general utility information, 
please contact the Public Utilities Commission of 
Ohio (PUCO) or the Ohio Consumers' Counsel (OCC) 
via one of the contact options provided.

Choice Service ID
Once you have chosen a Certified Supplier to
provide your energy supply, share this information 
with them so they can sign you up.

Para nuestros clientes que hablan Español
Representantes bilingües están disponibles para 
asistirle de lunes a viernes de 7 a.m. - 7 p.m. Para 
obtener más información o reportar problemas con su 
servicio eléctrico, favor de llamar al 800.544.6900.
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9101 1797 1456Account number duke-energy.com
800.774.1202

Your usage snapshot - Continued
Choice Service ID

910117971456Z110313558

 Current Electric Usage

Meter Number Usage Type Billing Period

108088567 Actual Jun 22 - Jul 24

Usage Values

Measured kWh 7,074.080 kWh

Billed kWh 7,074.080 kWh

Billed On Peak kWh 3,189.200 kWh

Billed Off Peak kWh 3,884.880 kWh

Actual Demand-kW 30.720 kW

Billed Demand-kW 30.720 kW

Billed Demand-kW On Peak 30.720 kW

Billing details - Electric
Billing Period - Jun 22 24 to Jul 24 24  

Meter - 108088567  

Duke Energy Delivery  

Service Delivery  

     Distribution-Customer Charge  $46.00

     Distribution-Demand Charge  

          30.720 kW @ $6.96780000  214.05

     Delivery Riders  197.42

Generation Riders  1.53

Total Current Charges  $459.00

Your current rate is Service at Secondary Distribution Voltage (DS).

For a complete listing of all Ohio rates and riders, visit duke-
energy.com/rates

Your Dynegy Energy Services account number is 
A0B1500000MVOF5EAG. If you have any questions about your 
electric supplier's service or charges, contact Dynegy Energy Services 
at 877.331.3045 or write to them at 6555 SIERRA RD, IRVING TX 
75039.

Energy generation charges were calculated by your electric supplier.

To obtain a comparison of available competitive electric 
supplier offers, visit the Ohio Electric Choice website at 
energychoice.ohio.gov.

Riders are costs the Public Utilities Commission of Ohio has 
approved to cover investments in improving the energy infrastructure 
or other additional expenses.

Billing details - Electric Supplier

Dynegy Energy Services  

Jun 22 24  - Jul 24 24  

GENERATION : 7074.08 KWH  @ $0.0426  $301.36

Total Electric Supplier  $301.36

Your Electric Supplier Charges of $301.36 were calculated by your 
Electric Supplier.

We appreciate your business. Visit our website for energy-saving 
tips.
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duke-energy.com
800.774.1202

9101 1797 1456

Your Energy Bill
Service address  Bill date

Account number

Jun 27, 2024

29 days
For service   May 24 - Jun 21CITY OF OXFORD

922 TOLLGATE DR

OXFORD OH 45056

Billing summary
 Previous Amount Due $1,309.68
      Payment Received Jun 05 -1,309.68
 Electric Delivery 481.99
 Dynegy Energy Services
      Electric Generation Supply 245.93
 Total Amount Due Jul 18 $727.92

Your usage snapshot
Electric usage history

kWh 2023 2024

0
840

1680
2521
3361
4201
5041
5882
6722
7562

Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

Average temperature in degrees
69o 75o 73o 67o 56o 43o 41o 32o 41o 48o 58o 68o 69o

Current Month Jun 2023 12-Month Usage Avg Monthly Usage

Electric (kWh) 5,773 6,367 63,841 5,320

12-month usage based on most recent history

Thank you for your payment.

Energy theft affects all of us - driving up energy costs and increasing 
the risk to public safety. You can help by reporting suspicious 
activity. Call 1-800-544-6900 or complete an energy theft form at 
duke-energy.com, under the customer service link.

Please return this portion with your payment.  Thank you for your business.

Account number

Mail your payment at least 7 days before the due date or 
pay instantly at duke-energy.com/billing. Late payments are 
subject to a 1.5% late charge.

Amount due                

$727.92
 by Jul 18

After Jul 18, the amount due 
will increase to $735.15.

Duke Energy Return Mail
PO Box 1090
Charlotte, NC 28201-1090

CITY OF OXFORD

88910117971456000220000000000000007279200000727925

9101 1797 1456

OXFORD, CITY OF
15 S COLLEGE AVE
OXFORD OH 45056-1754

Duke Energy Payment Processing
PO Box 1094

Charlotte, NC  28201-1094

Add here, to help others with a 
contribution to Share the Light

$_____________________ $_________________

Amount enclosed
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9101 1797 1456Account number duke-energy.com
800.774.1202

200842780333

We're here for you

Report an emergency
Electric/Gas outage            
               

  

Electric
Gas

duke-energy.com/outages
800.543.5599
800.634.4300

Convenient ways to pay your bill
Online
Automatically from your bank account
Speedpay (fee applies)

By mail payable to Duke Energy

In person

duke-energy.com/billing
duke-energy.com/autodraft
duke-energy.com/pay-now
800.544.6900
P.O. Box 1094
Charlotte, NC 28201-1094
duke-energy.com/location

Help managing your account (not applicable for all customers)

Register for free paperless billing
Home
Business

duke-energy.com/paperless
duke-energy.com/manage-home
duke-energy.com/manage-bus

Correspond with Duke Energy (not for payment)
P.O. Box 1326
Charlotte, NC 28201

General questions or concerns
Online
Home: Mon - Fri (7 a.m. to 7 p.m.)

Business: Mon - Fri (7 a.m. to 6 p.m.)
For hearing impaired TDD/TTY
International

duke-energy.com
800.544.6900
800.774.1202
711
1.407.629.1010

General utility information or commission assistance

Public Utilities Commission of Ohio (PUCO) 
 Call (8 a.m. to 5 p.m.)
 Online
 For hearing impaired TDD/TTY

800.686.7826
puco.ohio.gov
937.643.4600 or 711

Ohio Consumers' Counsel (OCC)
 Call (8:30 a.m. to 5:30 p.m.)
 Online

877.742.5622
occ.ohio.gov

Request the condensed or detailed bill format

Call (7a.m. to 7 p.m.) 800.544.6900

Important to know

Your next meter reading: Jul 24
Please be sure we can safely access your meter for 
actual readings. Don't worry if your digital meter 
flashes eights from time to time. That's a normal part 
of the energy measuring process.

Your service(s) may be disconnected if your 
payment is past due
If payment for your service(s) is past due, we may 
begin disconnection procedures. If your service is 
disconnected because of a missed payment, you 
must pay the amount specified in the Important 
Disconnect Information section on your bill, as well 
as, a reconnection fee, before your service will be 
reconnected. The reconnection fee is $10 for electric 
service that may be reconnected remotely, $90 for 
electric service that is not eligible to be reconnected 
remotely, and $70 for gas service.

Failure to pay may result in a return to our 
standard offer for generation
Failure to pay charges for a competitive retail service 
may result in cancellation of your contract with the 
respective retail electric supplier. You will then be 
returned to Duke Energy Ohio's standard offer for 
generation services.

When you pay by check
We may process the payment as a regular check or 
convert it into a one-time electronic check 
payment.

Customer Charge - The fixed monthly charge covers 
the cost of providing service to your location as 
well as maintaining customer records, billing and 
transactions affecting your account.

Delivery Charge - Charges for the operating expenses 
and delivering energy.

Generation Charge - Charges associated with the 
production of electricity.

Questions or complaints
If you have a question or complaint about your bill 
or service, please contact us via one of the contact 
options provided.

If your complaint is not resolved after contacting Duke 
Energy or if you need general utility information, 
please contact the Public Utilities Commission of 
Ohio (PUCO) or the Ohio Consumers' Counsel (OCC) 
via one of the contact options provided.

Choice Service ID
Once you have chosen a Certified Supplier to
provide your energy supply, share this information 
with them so they can sign you up.

Para nuestros clientes que hablan Español
Representantes bilingües están disponibles para 
asistirle de lunes a viernes de 7 a.m. - 7 p.m. Para 
obtener más información o reportar problemas con su 
servicio eléctrico, favor de llamar al 800.544.6900.
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Your usage snapshot - Continued
Choice Service ID

910117971456Z110313558

 Current Electric Usage

Meter Number Usage Type Billing Period

108088567 Actual May 24 - Jun 21

Usage Values

Measured kWh 5,773.040 kWh

Billed kWh 5,773.040 kWh

Billed On Peak kWh 2,746.400 kWh

Billed Off Peak kWh 3,026.640 kWh

Actual Demand-kW 33.600 kW

Billed Demand-kW 33.600 kW

Billed Demand-kW On Peak 33.600 kW

Billing details - Electric
Billing Period - May 24 24 to Jun 21 24  

Meter - 108088567  

Duke Energy Delivery  

Service Delivery  

     Distribution-Customer Charge  $46.00

     Distribution-Demand Charge  

          33.600 kW @ $6.96780000  234.12

     Delivery Riders  200.34

Generation Riders  1.53

Total Current Charges  $481.99

Your current rate is Service at Secondary Distribution Voltage (DS).

For a complete listing of all Ohio rates and riders, visit duke-
energy.com/rates

Your Dynegy Energy Services account number is 
A0B1500000MVOF5EAG. If you have any questions about your 
electric supplier's service or charges, contact Dynegy Energy Services 
at 877.331.3045 or write to them at 6555 SIERRA RD, IRVING TX 
75039.

Energy generation charges were calculated by your electric supplier.

To obtain a comparison of available competitive electric 
supplier offers, visit the Ohio Electric Choice website at 
energychoice.ohio.gov.

Riders are costs the Public Utilities Commission of Ohio has 
approved to cover investments in improving the energy infrastructure 
or other additional expenses.

Billing details - Electric Supplier

Dynegy Energy Services  

May 24 24  - Jun 21 24  

GENERATION : 5773.04 KWH  @ $0.0426  $245.93

Total Electric Supplier  $245.93

Your Electric Supplier Charges of $245.93 were calculated by your 
Electric Supplier.
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Your Energy Bill
Service address  Bill date

Account number

May 29, 2024

30 days
For service   Apr 24 - May 23CITY OF OXFORD

922 TOLLGATE DR

OXFORD OH 45056

Billing summary
 Previous Amount Due $643.82
      Payment Received 0.00
 Electric Delivery 433.25
 Dynegy Energy Services
      Electric Generation Supply 232.61
 Total Amount Due Jun 19 $1,309.68

Your usage snapshot
Electric usage history

kWh 2023 2024

0
840

1680
2521
3361
4201
5041
5882
6722
7562

May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May

Average temperature in degrees
62o 69o 75o 73o 67o 56o 43o 41o 32o 41o 48o 58o 67o

Current Month May 2023 12-Month Usage Avg Monthly Usage

Electric (kWh) 5,460 5,864 64,435 5,370

12-month usage based on most recent history

Please return this portion with your payment.  Thank you for your business.

Account number

Mail your payment at least 7 days before the due date or 
pay instantly at duke-energy.com/billing. Late payments are 
subject to a 1.5% late charge.

Amount due                

$1,309.68
 by Jun 19

After Jun 19, the amount due 
will increase to $1,325.84.

Duke Energy Return Mail
PO Box 1090
Charlotte, NC 28201-1090

CITY OF OXFORD

88910117971456000220000064382000006658600001309687

9101 1797 1456

OXFORD, CITY OF
15 S COLLEGE AVE
OXFORD OH 45056-1754

Duke Energy Payment Processing
PO Box 1094

Charlotte, NC  28201-1094

Add here, to help others with a 
contribution to Share the Light

$_____________________ $_________________

Amount enclosed
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800.774.1202

200622691336

We're here for you

Report an emergency
Electric/Gas outage            
               

  

Electric
Gas

duke-energy.com/outages
800.543.5599
800.634.4300

Convenient ways to pay your bill
Online
Automatically from your bank account
Speedpay (fee applies)

By mail payable to Duke Energy

In person

duke-energy.com/billing
duke-energy.com/autodraft
duke-energy.com/pay-now
800.544.6900
P.O. Box 1094
Charlotte, NC 28201-1094
duke-energy.com/location

Help managing your account (not applicable for all customers)

Register for free paperless billing
Home
Business

duke-energy.com/paperless
duke-energy.com/manage-home
duke-energy.com/manage-bus

Correspond with Duke Energy (not for payment)
P.O. Box 1326
Charlotte, NC 28201

General questions or concerns
Online
Home: Mon - Fri (7 a.m. to 7 p.m.)

Business: Mon - Fri (7 a.m. to 6 p.m.)
For hearing impaired TDD/TTY
International

duke-energy.com
800.544.6900
800.774.1202
711
1.407.629.1010

General utility information or commission assistance

Public Utilities Commission of Ohio (PUCO) 
 Call (8 a.m. to 5 p.m.)
 Online
 For hearing impaired TDD/TTY

800.686.7826
puco.ohio.gov
937.643.4600 or 711

Ohio Consumers' Counsel (OCC)
 Call (8:30 a.m. to 5:30 p.m.)
 Online

877.742.5622
occ.ohio.gov

Request the condensed or detailed bill format

Call (7a.m. to 7 p.m.) 800.544.6900

Important to know

Your next meter reading: Jun 21
Please be sure we can safely access your meter for 
actual readings. Don't worry if your digital meter 
flashes eights from time to time. That's a normal part 
of the energy measuring process.

Your service(s) may be disconnected if your 
payment is past due
If payment for your service(s) is past due, we may 
begin disconnection procedures. If your service is 
disconnected because of a missed payment, you 
must pay the amount specified in the Important 
Disconnect Information section on your bill, as well 
as, a reconnection fee, before your service will be 
reconnected. The reconnection fee is $10 for electric 
service that may be reconnected remotely, $90 for 
electric service that is not eligible to be reconnected 
remotely, and $70 for gas service.

Failure to pay may result in a return to our 
standard offer for generation
Failure to pay charges for a competitive retail service 
may result in cancellation of your contract with the 
respective retail electric supplier. You will then be 
returned to Duke Energy Ohio's standard offer for 
generation services.

When you pay by check
We may process the payment as a regular check or 
convert it into a one-time electronic check 
payment.

Customer Charge - The fixed monthly charge covers 
the cost of providing service to your location as 
well as maintaining customer records, billing and 
transactions affecting your account.

Delivery Charge - Charges for the operating expenses 
and delivering energy.

Generation Charge - Charges associated with the 
production of electricity.

Questions or complaints
If you have a question or complaint about your bill 
or service, please contact us via one of the contact 
options provided.

If your complaint is not resolved after contacting Duke 
Energy or if you need general utility information, 
please contact the Public Utilities Commission of 
Ohio (PUCO) or the Ohio Consumers' Counsel (OCC) 
via one of the contact options provided.

Choice Service ID
Once you have chosen a Certified Supplier to
provide your energy supply, share this information 
with them so they can sign you up.

Para nuestros clientes que hablan Español
Representantes bilingües están disponibles para 
asistirle de lunes a viernes de 7 a.m. - 7 p.m. Para 
obtener más información o reportar problemas con su 
servicio eléctrico, favor de llamar al 800.544.6900.
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9101 1797 1456Account number duke-energy.com
800.774.1202

Your usage snapshot - Continued
Choice Service ID

910117971456Z110313558

 Current Electric Usage

Meter Number Usage Type Billing Period

108088567 Actual Apr 24 - May 23

Usage Values

Measured kWh 5,460.320 kWh

Billed kWh 5,460.320 kWh

Billed On Peak kWh 2,510.000 kWh

Billed Off Peak kWh 2,950.320 kWh

Actual Demand-kW 29.440 kW

Billed Demand-kW 29.648 kW

Billed Demand-kW On Peak 29.440 kW

Billing details - Electric
Billing Period - Apr 24 24 to May 23 24  

Meter - 108088567  

Duke Energy Delivery  

Service Delivery  

     Distribution-Customer Charge  $46.00

     Distribution-Demand Charge  

          29.648 kW @ $6.96780000  206.58

     Delivery Riders  179.14

Generation Riders  1.53

Total Current Charges  $433.25

Your current rate is Service at Secondary Distribution Voltage (DS).

For a complete listing of all Ohio rates and riders, visit duke-
energy.com/rates

Your Dynegy Energy Services account number is 
A0B1500000MVOF5EAG. If you have any questions about your 
electric supplier's service or charges, contact Dynegy Energy Services 
at 877.331.3045 or write to them at 6555 SIERRA RD, IRVING TX 
75039.

Energy generation charges were calculated by your electric supplier.

To obtain a comparison of available competitive electric 
supplier offers, visit the Ohio Electric Choice website at 
energychoice.ohio.gov.

Riders are costs the Public Utilities Commission of Ohio has 
approved to cover investments in improving the energy infrastructure 
or other additional expenses.

Billing details - Electric Supplier

Dynegy Energy Services  

Apr 24 24  - May 23 24  

GENERATION : 5460.32 KWH  @ $0.0426  $232.61

Total Electric Supplier  $232.61

Your Electric Supplier Charges of $232.61 were calculated by your 
Electric Supplier.


	Senior Center Roof Top Solar RFP FINAL
	Table of Contents
	Request for Proposals
	Project Background
	Project Goals
	Site Details
	Optional Site Visit

	Minimum Qualifications
	Previous Project Experience
	Licensure and Prevailing Wage
	Financial Requirements and Insurance
	Summary of Qualifications

	Proposal Format
	Executive Summary
	Qualifications Statement
	Team Qualifications and Project Approach
	Direct Pay Compliance
	Technical Proposal
	Cost and Estimated Savings
	Evaluation Criteria

	Submission Instructions
	RFP Timeline

	General Terms & Conditions
	Nondiscrimination Commitment
	City Rights Reserved

	Appendix A: Electric Bills
	April 2024-2026

	SeniorCenter_DukeApril24_26

